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1. Programme Details: BSc (HONS) Fashion  

 

Awarding Institution/Body: The Open University 

Teaching Institution: Belfast Metropolitan College 

Programme accredited by: The Open University 

Final Qualification title: 
 
BSc Fashion (Production and Business)  

Qualification Number:  
N/A 

RQF / BTEC Code: 
N/A 

Belfast Met Code: 
C6007 

Benchmarking Groups: 

 
 
Art & Design / General Business & Management 

 

Date/Period of Validation: From September 2018 To August 2023 

 
This handbook is intended to be a reference point for all HE students.  It is an overall summary 

of your Higher Education (HE) programme of study on the BSc  Fashion (Production and 

Business) degree, its regulations and the support services at Belfast Metropolitan College. You 

will also receive detailed information directly related to your programme on your BSc  Fashion 

(Production and Business) Canvas Site. Used together they will provide the information 

needed through your Programme of Study (POS).  
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2. Welcome to the Programme  

2.1 Welcome from the Curriculum Area Manager 

 
Welcome to Belfast Metropolitan College and the School of Creative and Digital Industries. In 

particular welcome to the BSc Fashion  (Production and Business) programme. 

 

This Programme Handbook aims to provide you with the key information you will need to 

settle into and get the most out of your programme of study here at the Belfast Met, leading 

to successful completion on your BSc Fashion (Production and Business) programme. 

 

This Programme Handbook will provide you with an overview of the programme content, how 

individual modules are organised and delivered, how and when you will be assessed, how 

overall grades/final results will be determined and other regulatory issues. In addition, there 

is information about your Curriculum Area, your School, and your responsibilities as a student. 

This handbook features information about the help and support available to you, key 

contacts’ details and links to a range of additional College-wide resources. For further details 

about the College and what it has to offer you are advised to consult the College website 

www.belfastmet.ac.uk  

 

There is also further information available in the College Student Handbook which includes 

guidance on Student Health and Wellbeing, Student Finance, The Students’ Union, Campuses 

Services, IT Support, Learning Support and Careers and Employability amongst other useful 

information.  

 

It is strongly recommended that you keep both this Programme Handbook and the College 

Student Handbook readily to hand if you are to get the most of your time that you have 

invested in participating in your valuable and hopefully enjoyable learning experience here 

with us at the Belfast Met.  

 

http://www.belfastmet.ac.uk/
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We appreciate that, as students, in order for materials to be fully accessible you may have a 

preference for a specific font size or colour or text/paper. To ensure that your needs are 

considered this Programme Handbook is available electronically.  

 

Your team is looking forward to meeting with you and hopes that your time at the Belfast Met 

will be successful and enjoyable.  

 

Best wishes to you in your future studies, 

 

Roisin Mc Caffrey – Curriculum Area Manager 

 
 
 

2.2 About the Creative and Industries School and the Fashion and Textile Curriculum 
Area 

The Belfast Metropolitan College operates under 5 Schools and a number of Curricular Areas 

– the Course Coordinator who manages your course operates within a Curricular Area called 

“Arts and Fashion” in the School of Creative and Digital Industries.  Here are contact details 

of some of the staff you will need to be aware of: 

 
School of  Creative and Digital Industries Contact Details 

Name Position Contact 
Telephone 

Contact Email Address  

Roisin McCaffrey Curriculum Area 
Manager 

028 905324 rmccaffrey@belfastmet.ac.uk 
 

Grainne Mc 
Gowan 

Programme Coordinator  02890 265000 grainnemcgowan@belfastmet.ac.uk 
 

Louise Kielty Business Support Unit 
Manager 

028 90 26 
5322 

lkielty@belfastmet.ac.uk 
 

Geraldine 
Rafferty 

Departmental Data 
Administrator  

028 90 26 
5016 

grafferty@belfastmet.ac.uk 
 

Lynn McIlroy and 
Maria Mooney 

Departmental 
Administrators  

028 90 26 
5394 

artfashion@belfastmet.ac.uk  

 
 
 
 
 

mailto:rmccaffrey@belfastmet.ac.uk
mailto:grainnemcgowan@belfastmet.ac.uk
mailto:lkielty@belfastmet.ac.uk
mailto:grafferty@belfastmet.ac.uk
mailto:artfashion@belfastmet.ac.uk
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2.3 About Your Programme  

The BSc Fashion (Production and Business)  is a degree validated by The Open University with 

one mode of study: Fulltime 3 year programme.  

It comprises studies at Levels 4, 5 and 6 on the National Qualifications Framework and has 

been designed in consultation with local industry, present and past students, and academic 

advisors to meet an agreed range of requirements of an Honours degree in Fashion.  

 

2.4 About the Open  University 

The Open University (OU) is one of the largest universities in the UK for undergraduate 

education. The majority of the OU's undergraduate students are based throughout the United 

Kingdom and principally study via open learning . There are also a number of full-time 

postgraduate research students based on the 48-hectare university campus in Milton Keynes 

where they use the OU facilities for research, as well as accessing  members of academic and 

research staff as well as  administrative, operational and support staff. There is a regional 

office of the Open University in Belfast. Through its Royal Charter, The Open University (OU) 

is able to validate the programmes of institutions that do not have their own degree awarding 

powers, or alternatively that wish to offer OU awards. This activity is managed by Open 

University Validation Partnerships (OUVP). Your programme is part of this validated provision 

with Belfast Met entering into a partnership agreement with the OU after undergoing an 

Institutional Audit and Approval process.  More information is available here at 

http://www.open.ac.uk/cicp/main/validation/about-ou-validation  

2.5 Health and Safety 

The College has a responsibility to you to ensure, as far as is reasonably practicable, your 

health, safety and welfare within the College. 

You have a personal responsibility as a student to take reasonable care for the health and 

safety of yourself and of others who may be affected by your acts or omissions whilst 

attending College; you also have a responsibility to co-operate with the College so far as is 

reasonably practicable to enable any duty or requirement imposed by statute to be complied 

https://en.wikipedia.org/wiki/Hectare
http://www.open.ac.uk/cicp/main/validation/about-ou-validation
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with. For further information on the Colleges Health and Safety Policy please follow the link: 

Public Documents. 

http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/ 

3. Welcome to Belfast Metropolitan College 

3.1 Our College  

Belfast Met is the largest and longest established further and higher education college in 

Northern Ireland. We offer a broad range of innovative high quality, economically relevant 

provision. Our modern, award winning estate spans the length and breadth of the city of 

Belfast.  

 

Vision: 

To be a world class college that nurtures the talent and ambition of the city of Belfast and 

beyond. 

 

Mission: 

To make a fundamental impact on the economic and social success of the city of Belfast and 

beyond by equipping its people, employers and workforce with the education and skills for 

work. 

 

Our Values: 

Our values influence how we behave, and they shape everything we do. They help define and 

drive the culture of our College, supporting us as we work to achieve our ambition and plans. 

Our values are Collaboration, Ambition, Respect and Excellence. 

 

Our Ambition and Plans: 

Belfast Met has identified four strategic aims which will provide the foundation upon which 

we will strengthen our position as a key partner in the success of the city. Our four strategic 

aims are defined by the four “Rs”, they include Determined Relevance, Valued Reputation, 

Agile Response and Distinctive Reach.  

 

http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/
http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/
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For further details on the Belfast Met Corporate Plan please follow the link: Public Documents. 

 

3.2 Higher Education at the Belfast Metropolitan College  

Belfast Met has a diverse range of Higher Education (HE) programmes and is committed to 

excellence in this area in its curriculum strategy. The HE provision at the Belfast Met is at 

credit level 4 i.e. Higher National Certificate (HNC) and Level 5 Higher National Diploma (HND). 

The Belfast Met also offer Foundation Degrees (FD) and a full Honours Degree programme, 

such partner programmes are with our prestigious partner Universities i.e. Manchester 

Metropolitan University, Open University, Queens University Belfast, Ulster University, and 

the University of Dundee.  

 

Higher Education at Belfast Met is aligned to the Frameworks for Higher Education 

Qualifications (FHEQ) of the Quality Assurance Agency (QAA).  This framework is an integral 

part of quality assurance in HE. Belfast Met practices this framework in its planning, delivery 

and monitoring of all its HE programmes and the awards that come from them.  

 

The table below illustrates the numbering of the FHEQ levels and how they correspond with 

levels 4 to 8 in the UK vocational qualifications system.  This table can assist with transfer and 

progression between different levels and types of study. The FHEQ also aligns with the 

Framework for Qualifications of the European Higher Education Area to assist students’ and 

graduates’ international mobility.  

 

The FHEQ is based on the concept that qualifications are awarded for the demonstrated 

achievement of learning outcomes and attainment, rather than the length or content of 

study. It provides the basis for a shared understanding for Higher Education and its key 

stakeholders, of the link between standards and qualification levels. It aims to support a 

consistency of approach and transparency about expectations for students and employers by 

providing a series of general qualification descriptors which summarise the levels of 

knowledge and understanding and the types of abilities that holders of different qualifications 

are likely to have.    

 

http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/
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Each level has a generic descriptor of the learning expected at that level. Credit levels are 

indicators that make reference to the level’s relative demand, complexity and depth of 

learning and student independence.  The HE programmes delivered by Belfast Met reflect the 

generic outcomes within the FHEQ of the QAA.  

 

A programme of study is comprised of modules which are delivered at a specific credit level. 

Your programme of study for the BSc Fashion (Production and Business) programme is 

delivered at Levels 4, Levels 5 and Levels 6.  

Levels 4-7 can be summarised as:  

 
 

Award FHEQ Credit Level 

Higher National Certificate (HNC) 4 

Higher National Diploma (HND) 5 

Foundation Degrees/Ordinary Bachelor’s degrees/ 

Diplomas of Higher Education 

5 

Bachelor’s  degrees with honours / Graduate 

Certificate and Graduate Diplomas  

6 

Masters degrees, Postgraduate Certificates and 

Postgraduate Diplomas  

7 

 

 

Qualifications have a range of descriptors that exemplify the nature and characteristics of the 

main qualification at each level, and comparison demonstrates the nature and characteristics 

of change between qualifications at different levels. Below is a summary of descriptors for 

Higher Education qualifications credited a Level 4 – 7.  

 

Qualifications have a range of descriptors that exemplify the nature and characteristics of the 

main qualification at each level and comparison demonstrates the nature and characteristics 

of change between qualifications at different levels. Over the page is a summary of 

descriptors for Higher Education qualifications credited a Level 4 – 7. 
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FHEQ Credit 

Level 

Descriptor for a higher education qualification at Credit Level 

Sourced : http://www.qaa.ac.uk/en/Publications/Documents/Framework-

Higher-Education-Qualifications-08.pdf 

Credit  

Level 4 

Certificates of Higher Education are awarded to students who have 

demonstrated:  

• knowledge of the underlying concepts and principles associated with 

their area(s) of study, and an ability to evaluate and interpret these 

within the context of that area of study  

• an ability to present, evaluate and interpret qualitative and 

quantitative data, in order to develop lines of argument and make 

sound judgements in accordance with basic theories and concepts of 

their subject(s) of study. 

Credit  

Level 5 

Diplomas of Higher Education are awarded to students who have 

demonstrated: 

• knowledge and critical understanding of the well-established principles 

of their area(s) of study, and of the way in which those principles have 

developed  

• ability to apply underlying concepts and principles outside the context 

in which they were first studied, including, where appropriate, the 

application of those principles in an employment context  

• knowledge of the main methods of enquiry in the subject(s) relevant to 

the named award, and ability to evaluate critically the appropriateness 

of different approaches to solving problems in the field of study  

• an understanding of the limits of their knowledge, and how this 

influences analyses and interpretations based on that knowledge. 

Credit  

Level 6 

• a systematic understanding of key aspects of their field of study, 

including acquisition of coherent and detailed knowledge, at least 

some of which is at, or informed by, the forefront of defined aspects of 

a discipline  

http://www.qaa.ac.uk/en/Publications/Documents/Framework-Higher-Education-Qualifications-08.pdf
http://www.qaa.ac.uk/en/Publications/Documents/Framework-Higher-Education-Qualifications-08.pdf
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• an ability to deploy accurately established techniques of analysis and 

enquiry within a discipline  

• conceptual understanding that enables the student: {to devise and 

sustain arguments, and/or to solve problems, using ideas and 

techniques, some of which are at the forefront of a discipline { to 

describe and comment upon particular aspects of current research, or 

equivalent advanced scholarship, in the discipline  

• an appreciation of the uncertainty, ambiguity and limits of knowledge  

• the ability to manage their own learning, and to make use of scholarly 

reviews and primary sources (for example, refereed research articles 

and/or original materials appropriate to the discipline) 

 

3.3 Your Programme and the UK Quality Code 

Along with meeting the quality requirements for the delivery of the BSc  Fashion (Production 

and Business) programme, Belfast Met also needs to meet the quality and standard 

requirements of the Quality Assurance Agency (QAA). This is the independent body 

responsible for monitoring and advising on standards and quality in UK higher education.  The 

UK Quality Code for Higher Education (also known as the Quality Code) has been developed 

and is maintained by QAA through consultation with the Higher Education sector. Individual 

Higher Education providers use the Quality Code to ensure students have a high quality 

educational experience. The purpose of the Quality Code is to safeguard the academic 

standard of the UK Higher Education system. The BSc (HONS) Fashion degree must also meet 

the quality standard prescribed by the QAA. The Quality Code consists of a general 

introduction and a series of separate chapters grouped in three parts. It is published online at 

http://www.qaa.ac.uk/quality-code  

 

Belfast Met policies, procedures and processes are all informed by the expectations within 

the Quality Code. The Quality Code is used to help maintain the academic standard of 

programmes and awards, assure and enhance the quality of learning opportunities , and to 

provide information about their Higher Education provision. Student representatives and 

http://www.qaa.ac.uk/quality-code


12 
 

students’ unions can use the Quality Code in their discussions with the college as it sets out 

the minimum expectations for the quality of the learning opportunities  Belfast Met aims to 

make available to its students.  Students will be encouraged to be involved in these 

discussions through the College Student Engagement processes.  

3.4 Higher Education Ethos at the Belfast Met 

The design of our HE programmes ensures that the student learning experience provides 

current knowledge and skills expected by industry and meets the individual needs of the 

student.  Belfast Met HE provision is delivered with the ethos of: 

• Producing a work-ready workforce skilled in advanced technical, subject specific skills 

and knowledge that relates to each chosen area of study e.g. computing, engineering, 

construction, business; 

• Personal Development skills including the capability for independent learning and 

reflection, problem solving, e-learning and life-long learning; 

• Employability skills such as being able to work as part of a team to find solutions to 

complex problems with people from different backgrounds; 

• Widening student participation in HE and supporting those students’ development 

within HE; 

• A flexible, practical curriculum responsive to economic need that can be delivered 

with academic rigour. 

3.5 Library and Learning Resource Facilities 

 
The College Libraries provide students with a modern learning support service containing a 

wealth of printed books, journals, and electronic resources such as e-Books, e-Journals, and 

Databases. All Library users have access to ‘Discover More’, a search engine that is integrated 

into the library catalogue and databases; E-Resources are accessible 24/7 through the 

Internet. Wi-Fi is also available and students can borrow laptops for use in the library. Library 

staff offer assistance in developing information and research skills and are always available to 

show you how to access resources specific to your course. During the initial induction period 

you will be introduced to the library. If you miss the library induction please contact the library 

directly, where staff will be only too willing to assist you. Subject-focused e-resource 
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inductions are also available.”  Full details of College Libraries can be obtained here.  All 

students should note that library books should be returned or renewed by the due date.  

Books can be renewed online via the Library Canvas page - call into your campus library for a 

demonstration.  To ensure the availability of key texts to students the library service is 

currently reviewing sanctions for the non-return of books. 

 

3.6 The Academic Calendar 2018 - 2019 

Autumn Term (Monday 3 September – Friday 21 December 2018)    
 
Half Term Break – Monday 29 October to Friday 2 November 2018 
 
Spring Term (Monday 7 January – Friday 12 April 2019)              
 
Half Term Break – Monday 11 February to Friday 15 February 2019 
 
Summer Term (Monday 29 April – Friday 21 June 2019)   
 

 
3.6.1 Statutory Holidays 2018 – 2019 
 

Monday 24 December 2018 
Tuesday 25 December 2018 
Wednesday 26 December 2018 
Tuesday 1 January 2019 
Monday 18 March 2019 
Monday 22 April 2019 
Tuesday 23 April 2019 
Monday 6 May 2019 
Monday 27 May 2019 
 

 
3.6.2 Closure of Buildings 2018 – 2019 

 

The College is closed on the 12 statutory holidays.  All College buildings will be closed from 

Monday 24 December 2018 to Tuesday 1 January 2019 inclusive.  The College will re-open its 

buildings on Wednesday 2 January 2019.  

 

3.7 Change of Contact Details/Change in Circumstances 

As we will contact you via text and email it is really important to let the College know if your 

contact details have changed.  If your contact details change you should contact the  Creative 

http://www.belfastmet.ac.uk/life-at-the-met/students-support/library-services/
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and Digital Industries office immediately; Lynn Mc Ilroy (School Administrator) 

lmcilroy@belfastmet.ac.uk  

 

4. Reminder re Programme Enrolment  

The college has devised a set of terms and conditions to signpost you to its procedures and 

policies and what you need to know as a prospective/current student. The terms and 

conditions can be read in full at Public Documents. Belfast Met aims to promote future 

success through high quality education and training.  Through its fair admissions process, the 

college aims to widen participation in Higher Education by enabling fair access to learning for 

all. The College’s Admissions Policy has been written with reference to the Awarding Bodies 

guidance, Partner University guidance, UCAS guidance, Consumer Markets Authority 

guidance for Higher Education Institutions (HEI), and the QAA Quality Code. For further 

information on the on the Admissions Policy please follow the link: Public Documents. 

 
The college aims to operate a Higher Education admissions system that is fair, transparent 

and easily accessible and that incorporates the values of widening participation and equal 

access.   

 

Specific principles that underlie this policy include: 

• Provision of an admissions system that is transparent and consumer focused; 
• Commitment to consider all applications that arrive by relevant deadlines; 
• Careful consideration of all qualifications, including non-traditional qualifications, as 

well as references; 
• Careful consideration of skills and experience that have been gained outside of 

traditional educational settings; 
• Commitment to handling complaints, appeals and reviews of admissions decisions 

appropriately and professionally within the framework provided in this document; 
• Commitment to ensuring consistent application of this policy across the College. 

 
4.1 Pre Entry Information and Guidance  

The college will provide potential applicants with as much information as possible to enable 

them to make an informed and appropriate application.  We will provide up-to-date 

mailto:lmcilroy@belfastmet.ac.uk
http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/
http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/
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information on all aspects of recruitment, selection and admissions including our entry 

requirements and Programme information.  Primary sites of publication are the College 

website, College HE Prospectus and UCAS. Details on where and how to apply for any of the 

Belfast Met HE Programmes can be found at www.belfastmet.ac.uk  

 

4.2 Enrolment information and support  

When you enrol as a student at Belfast Met you are agreeing to the rules and regulations, the 

terms and conditions of Belfast Met as set out in the College Policies and Procedures. 

Information on all of the College Policies and Procedures including details on 

Enrolment/Admissions and Terms and Conditions can be found on the Belfast Met Website 

Public Documents. 

  

Tuition fees are payable for HE Programmes and these vary depending on the programme of 

study.  For further information on HE Programme fees please see the Annual Schedule of Fees 

and Charges which can be found on the Belfast Met Website. Full details on the financial 

assistance available are detailed in section 4.4 and through the following link Support student 

finance 

 

Proof of Identity and Residency 

You will be required to produce photographic identification before enrolling onto a 

Programme.  Please note that you must bring the following when you come to enrol: 

• Your passport which must be current* 

• The correct fee (if applicable) 

• Payment method if appropriate or written confirmation of who will be paying your 

fees  

• The originals and one copy of your examination results  

*Photographic identification is required to prove your identity and help establish the 

correct level of fees to be paid.  If you do not have a current passport, you must bring 

your birth certificate.   You must also obtain a statement from the educational 

http://www.belfastmet.ac.uk/
http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/
http://belfastmet.projects.beingonline.co.uk/life-at-the-met/students-support/student-finance/
http://belfastmet.projects.beingonline.co.uk/life-at-the-met/students-support/student-finance/
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establishment that you have attended since 1st year of secondary education.  The 

statement must confirm the period that you attended the educational establishment. 

 
 

• If you are a transgender applicant who does not have the identification 

documentation highlighted above, please contact Jennifer Campbell on 

90265054 and your application will be dealt with confidentially. 

• Refugee/asylum seekers must also produce appropriate paperwork to prove residency 
status. 
 

Approved alternative qualifications 

Belfast Met will accept equivalent approved qualifications. To obtain more information about 

alternative approved qualifications, please contact the Departmental Data Administrator 

Geraldine Rafferty, using the contact details provided in section 2.2 

 

4.3 Recognition of Prior Learning  

The college recognises that some adult students will have substantial industry experience and 

may not have formal qualifications to demonstrate skills, knowledge or capability. The college 

will work with such applicants to identify appropriate evidence equivalent to the entrance 

criteria. This is known as Recognition  of Prior Learning (RPL). Should you wish to avail of this 

service you should contact the Programme team for further information. Applicants must 

clearly state when submitting an application that they wish to apply by virtue of prior learning. 

Further information on the RPL process can be found under the ‘Higher Education Documents’ 

section on the following link http://www.belfastmet.ac.uk/about-us/corporate-

information/public-documents/   

  

4.4 Higher Education Tuition Fees  

Each year the college publishes its Higher Education tuition fees, for full details of the 2018/19 

tuition fees please follow the link 2018/ 19 Annual Fees and Charges. It is the responsibility of 

each student to be familiar with college’s terms and conditions with regards to the payment 

http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/
http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/
http://www.belfastmet.ac.uk/siteFiles/resources/docs/AnnualFeesandCharges2018-19.pdf
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of tuition fees and charges. The College’s Student Finance Policy can be found on the following 

link: Finance policy for students.  

 

There are many ways to get funding support for your study.  Access to all of these funding 

streams depends on the student meeting eligibility criteria.   

 

4.5 Student records 

Student records are held in the college’s central database. It is important that you tell the 

Creative and Digital Industries Office of any changes to your personal details in order that 

these can be kept up to date. Please refer to section 2.2 for details on how to update the 

college of changes to your personal details.   

All information and data held by the College is protected and treated in confidence. The 

General Data Protection Regulations (GDPR) came into effect in the UK and across Europe on 

25th May 2018. These Regulations represent a fundamental shift in the way organisations 

must treat personal data. GDPR will strengthen the protection of personal data of individuals 

by imposing a new framework of requirements on organisations that collect and process 

personal data, and by enhancing individual’s rights. 

Belfast Metropolitan College, as a public body, is subject to the full suite of data protection 

regulations. This change will apply to personal data of all students, employees, workers, 

contractors, agency workers, consultants, directors and anyone else whose personal data we 

may be required to process as part of our core business function. 

The College values and respects your personal information and we have updated our Policy 

to reflect our commitment to respecting and protecting your personal data, rights and privacy 

by processing your information within the provisions of GDPR. The FE Sector Data Protection 

Policy is available on our website for your reference. 

We have also updated our Privacy Notice which will now explain details such as why we collect 

your information, who we may share it with, how long will we keep it and who our Data 

Protection Officer is. 

http://www.belfastmet.ac.uk/siteFiles/resources/docs/public-documents/finance-policy-for-students.pdf
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We ask that you please take the time to read the Policy and Privacy Notices which we provide 

on our website and forms because we want you to have a clear understanding about what we 

will do with your information. 

Please see http://www.belfastmet.ac.uk/about-us/corporate-information/privacy-policy/  

Detailed guidance on the GDPR is available on the website of the Information Commissioner’s 

Office:https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-

gdpr/  

 

 

Belfast Met is committed to equality of opportunity for all applicants including those with 

criminal convictions. Information about criminal convictions is requested to assist the 

selection process and will be taken into account only when the conviction is considered 

relevant to the Programme of study. Any disclosure will be seen in the context of the 

occupational area, the nature of the offence and the responsibility for the care of staff and 

students.  

 

To help the college reduce the risk of harm or injury to students and staff caused by the 

criminal behaviour of other students we must be made aware of any unspent criminal 

convictions. Students must declare all unspent criminal convictions using the College’s 

Criminal Disclosure Form, which can be found at the following link : Criminal Disclosure Form 

Some Programmes (Health and Social Care, Early Years, Accountancy, Nursing Programmes, 

Sports Coaching Programmes) require us to consider spent and unspent criminal convictions, 

therefore in certain circumstances you must also disclose spent convictions using the Criminal 

Disclosure Form.  If you disclose criminal convictions you will not be automatically excluded 

from the application process.  The Criminal Disclosure Process allows for a risk assessment to 

be completed.  This is a separate and confidential process in keeping with the Data Protection 

principles.  You will be advised about the outcome of this process separately and as quickly 

as possible.  For further information follow the link: Student Criminal Disclosure Policy and 

Process   

http://www.belfastmet.ac.uk/about-us/corporate-information/privacy-policy/
https://email.cityandguilds.com/1UVL-5LIDA-JK98EQ-33K1UB-1/c.aspx
https://email.cityandguilds.com/1UVL-5LIDA-JK98EQ-33K1UB-1/c.aspx
http://www.belfastmet.ac.uk/life-at-the-met/students-support/
http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/
http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/
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For Further information on the College’s Equal Opportunites  Policy follow the link to the 

College’s public documents Public documents  

4.6 Changes to and discontinuation of Programme  

For further information on the college’s processes for changes to a Programme, closure of a 

Programme and/or discontinuation of a Programme please follow the link Public Documents 

 

4.7 Progression within Belfast Metropolitan College 

The College will encourage you to progress through the various levels in line with your skills 

and abilities.  Progression from one Programme of Study (POS) to another is not guaranteed 

and is subject to gaining the necessary entry qualifications, Programme viability and the 

funding constraints that the College must operate within as outlined previously.  

You will be given the opportunity  to develop skills, qualities and competencies which will aid 

you in your personal and professional development to achieve and contribute positively to 

the economy.  We will encourage you to complete your full POS (which may include Essential 

Skills), which will equip you for progression to the next level or employment. 

5. Communication with the College 

5.1 Programme Management – Explanation of role 

The management of each programme is the responsibility of the Programme tutors (the 

Programme Team) under the supervision of the Programme Coordinator, Grainne Mc Gowan 

While the Programme Coordinator, Grainne Mc Gowan and Fashion Programme Team are 

responsible for the day to day operation of your Programme, it is the Curriculum Area 

Manager (CAM) Roisin McCaffrey and Head of School Ian McCormick who are responsible for 

the overall management of all Programmes within their School. 

5.2 College e-mail  

 
The main form of communication with students is via the college’s Virtual Learning 

Environment (VLE) ‘Canvas’ and via student e-mails. You will be given a Belfast Met email 

http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/
http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/
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account which you should check regularly as many staff use this to relay information directly 

to you.  

When you need to contact a member of staff you should, in the first instance, use the staff e-

mail system.  As with all communication please be courteous and polite in sending messages. 

For further information on use of college IT systems please follow the link: Public Documents. 

 

Most of your day-to-day dealings will be with the lecturing team and if you have any queries 

the best starting point is usually with the lecturer for the module in question or your 

Programme Coordinator. You will be allocated a personal tutor each year (see section 6.6 for 

a full list of the Programme team). Your personal tutor is someone who can get to know you 

and support you throughout the Programme providing support where needed. Grainne 

McGowan will be your personal tutor. 

 

It is very important that you keep in touch with your Programme tutors especially if you are 

facing problems or issues.  They will advise you were to access additional help or discuss the 

issues with you.  If the lecturing team do not know about how you feel they cannot help you 

– so keep them informed. 

6. About your BSc Fashion(Production and Business) 
Degree programme  

6.1  BSc Fashion (Production and Business) Degree 

The programme has been designed to develop graduates with relevant skills specifically for 

management jobs in the fashion industry, as well as providing an understanding of 

transferrable principles and practices required for a range of related employment scenarios. 

At the end of the programme you should have a thorough understanding of fashion 

management underpinned by commercial design requirements, manufacturing technologies 

and business management. Fashion graduate career opportunities are available in design, 

manufacture, marketing, communication, buying and retail management.  

 

http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/
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6.2  Aims and Objectives 

Aim: to produce graduates who are proficient in key aspects of fashion and who understand 

the influence and importance of technologies, creativity, and good management practice on 

the industry.  

Objectives: On completion of the BSc Fashion (Production and Business) Programme students 

will be able to demonstrate: 

• A comprehensive knowledge and critical understanding of the well-established 

principles of fashion, including an understanding of some advanced aspects of the area 

of study. 

• Analytical, critical and problem-solving skills; and the use of established techniques to 

initiate and undertake critical analysis of information that may be incomplete or 

include abstract concepts. Where problems arise from that analysis, to make 

judgements and suggestions for the solution of such problems; 

• An understanding of their own abilities and opportunities for development following 

continuous assessment and feedback, evidencing autonomous learning and 

development of knowledge and skills. 

• An ability to think and act independently and collaboratively, within a learning 

environment, developing employability skills resulting in the acquisition of 

competences to work in areas of responsibility within the fashion industry or to pursue 

higher level studies 

• A self-critical understanding of the limits of the knowledge gained; and how this 

influences subsequent analyses and interpretations. 

• An ability to communicate information effectively through both the written and 

spoken word, for different purposes and to different audiences, specialist and non-

specialist. This will include information, arguments, and analysis in a variety of forms. 

• Acquisition of the skills and competencies that enable students to assume significant 

responsibility within organisations; 

• Personal qualities and transferable skills necessary for the exercise of personal 

responsibility and decision making in complex contexts 
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6.3 Programme Structure 

See Appendix A 

6.4 Programme Resources 

You will be given an equipment list as part of your induction. Please bring blank and lined A4 

paper, pen and pencils to all of your classes.  

6.5 Campus Details  

The course is based at the Titanic Campus 

6.6 Programme Team and Contact Details/ Office Number 

Programme Co-ordinator – Grainne Mc Gowan- grainnemcgowan@belfastmet.ac.uk 

Programme Team;  

Clifford Cathcart – ccathcart@belfastmet.ac.uk 

Patricia Dickson – pdickdon@belfastmet.ac.uk 

Alison-Jayne Matthews – amatthews@belfastmet.ac.uk 

Rosalyn Davidson – rdavidson@belfastmet.ac.uk 

Claire Mc Nally – cmcnally@belfastmet.ac.uk 

Office Administrators; 

Lynn McILroy and Maria Mooney. Lynn works Monday –Midday Wednesday and Maria works 

from Midday Wednesday –Friday.  

Office Telephone numbers - 028 90 265394 

Please email them on artfashion@belfastmet.ac.uk 

6.7 Timetable and Hours per week  

Please see Appendix B 

 

 

 

mailto:grainnemcgowan@belfastmet.ac.uk
mailto:ccathcart@belfastmet.ac.uk
mailto:pdickdon@belfastmet.ac.uk
mailto:amatthews@belfastmet.ac.uk
mailto:rdavidson@belfastmet.ac.uk
mailto:cmcnally@belfastmet.ac.uk
mailto:artfashion@belfastmet.ac.uk
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6.8 Teaching and Learning Strategies  

In compliance with the College guidelines for learning, teaching and assessment a wide range 

of teaching and learning methods are used throughout each stage of the programme. It is 

recognised that students learn in a variety of ways and the teaching and learning on the 

programme will take account of these different needs.  

The teaching and learning strategies have been designed to support the learning outcomes 

for each of the subject and will include the following; lectures, guest speakers, 

workshops/laboratory sessions, group tutorials, case studies, project work, self-directed 

study, field study visits, field study project, video presentations, pitches to industry and 

personal development planning.  

Students are encouraged to identify, and with guidance, to reflect on their own learning 

needs, and are offered support as appropriate to these needs. Personal Development 

planning is a process undertaken by students to reflect upon their own learning, performance 

and achievement and to plan for personal, educational and career development. Independent 

study outside of timetabled hours, is an important element of the programme 

 

6.9 Virtual Learning Environment (VLE) -  Canvas 

Alongside the directed study element of the programme, students are expected to engage in 

independent study. The college’s Virtual Learning Environment (VLE) Canvas supports both 

directed study and independent study. Copies of class handouts, lecture presentations, 

assignments, assignment schedule and programme and module specifications are all available 

on the VLE.  

6.10 Module Handbook 

Each subject has an individual module handbook which includes details on the module 

content, the learning outcomes, assessment details, assessment and reading list for the 

module. The module handbooks are available on Canvas. 
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7. Your Responsibilities as a Student 

7.1  General Responsibilities 

It is your responsibility as a student to comply with the student policies and procedures of the 

college including regulations as laid down by the awarding bodies of your main programme, 

including those of Essential skills and any additionality programmes. Throughout the 

handbook there is reference made to a range of policies.  An overview of these policies is 

detailed below.  Some Higher Education programmes may have special regulations and you 

will be advised of these at the start of your study.  It is important that you read and understand 

all the regulations that pertain to your programme of study. If you have any questions 

regarding them you should ask for guidance from your Programme Coordinator  

7.2  Student Policies 

Details of all student lead policies can be accessed through the college website please follow 

the link Public Documents    

 

7.3 Overview of the College’s Policies  

Attendance and Punctuality Policy IT Acceptable Use Policy 

Student Disciplinary Policy No Smoking Policy 

Dress Code Policy Equal Opportunities Policy 

Belfast Met Sector Complaints and Compliments 

Policy  including Compliments/Complaints Form 
Mis-use of Alcohol or Illegal Substances Policy 

Charter for Students Student Code of Conduct 

Safeguarding Children and Vulnerable Adults 

Policy and Procedures 
HE/FE Assessment Policies 

Data Protection Policy Equal Opportunities  Policy 

Harassment Policy for Students Health and Safety Policy 

Higher Education Assessment Policy Assessment Appeals Guidelines 

Changes to and Discontinuation of a Programme  Terms and Conditions  

 
 

http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/
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7.4  Specific Responsibilities to Note 

• You should carry your Student Identity Card with you at all times; 
• Part-time students who do not have an identity card should carry their class receipt; 
• You should treat everyone with respect and consideration; 
• You must not smoke on college premises including e-cigarettes;  
• You should treat college property with respect and meet your health and safety 

responsibilities; 
• Your attendance and punctuality should be of the highest standards; 
• Complete all assignments and homework in keeping with Programme requirements 

and assessment rules; and 
• Comply with college procedures on the use of the internet and mobile phones. 

 

7.5  Attendance, Punctuality and Communication 

The college believes that only the highest standards of attendance and punctuality are 

acceptable. They are what employers and wider society expect. Further guidance on the 

college’s Attendance Policy can be found at the link Public Documents.  Please familiarise 

yourself with college requirements in this respect. Failure to meet the necessary standards 

will result in disciplinary action in accordance with College Disciplinary Policy.  This Policy can 

be found at the link: Public Documents. 

 

All classes will start on time so arriving a few minutes early for your class will help you prepare 

yourself for your learning.  Punctuality is really important and makes a real difference to the 

delivery of your lessons. It is expected that you are always on time. If you know of a reason 

why you may be late for a particular class you must inform your lecturer.  

 

 All students who are supported by employers e.g. fees paid, may also have details of their 

progress released to same employers. 
 

7.6  Programme Specific Requirements/ responsibilities  

 All students on the programme will need to adhere to health and safety considerations 

particularly in the workshops. As you progress through the degree the College will normally 

signpost a range of further study and study support activities and allocate timetabled 

resources as appropriate.  

http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/
http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/
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8. Assessment  

8.1 Formative and Summative Assessment  

Students will be offered a formative assessment opportunity followed by a set summative 

assessment date for all assessment that is set. Formative assessment takes place prior to 

summative assessment. Formative assessment involves the Assessor (Person/Lecturer 

assessing the work for a particular module and student in discussions about progress and 

focuses on helping students to reflect on their learning and improve performance. Feedback 

on formative assessment must be constructive and provide clear guidance and actions for 

improvement you will be offered a formative assessment opportunity followed by a set 

summative assessment date for any assessment set.  

 

Following formative assessment and feedback students are able to:  

• revisit work to add to the original evidence produced to consolidate a Pass grade or to 
enhance their work to achieve higher grade; 

• submit evidence for summative assessment and final module grade. 
 

Summative assessment is a final assessment decision on an assignment task in relation to the 

assessment criteria of each module. It is the definitive assessment and recording of the 

student’s achievement.  

 

Students will need to familiarise themselves with the assessment criteria to be able to 

understand the quality of what is required. Each Module Specification for the BSc Fashion 

(Production and Business) can be found on Canvas.  Assessment criteria for each module will 

also be available on each module’s assignment brief, which can be found on Canvas.  
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All assessment will be marked on a percentage scale of 0-100 

 

% Scale Score  Performance Standard 

70+ Excellent Pass 

60-69 Very Good Pass 

50-59 Good Pass  

40-49 Pass 

0-39 Fail 

 

 

For a summary of the generic grades at the module level – please see Appendix D 

 

8.2 Assessment schedules 

At the start of your BSc Fashion (Production and Business)  programme you will be given an 

assessment schedule which details the deadline dates for all the modules you will be studying 

on the degree. The assessment schedule will be issued two weeks from the beginning of the 

Programme. Formative and Summative assignment deadline dates are built into the 

assessment schedule. The assessment schedule will help you plan your work effectively. The 

assessment schedule provided in Appendix C is indicative of when you will be assessed on the 

BSc Fashion (Production and Business) Programme. Any variations or changes to the BSc  

Fashion (Production and Business) programme assessment schedule, will be communicated 

via your college email.  

8.3 Assessment methods 

The Programme adopts in full the Open University Undergraduate Regulations.  
 
Students will be directed to the location of the Student Assessment Regulations at the point  
of registration.  
 
Assessment Types 
Assessment generally consists of three types: 

• There are formal internal assessments which is part of the continuous overall 
assessment for the award; and 

• There are formal externally assessed assessments 
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• There are formal internally and/or externally assessed exams. 
 
Examinations 
There are no examinations on the programme. 

8.4 Plagiarism and Malpractice 

Plagiarism means taking another person’s work and presenting it as your own.   The library 

and tutorial sessions should provide students with tips and tutorials, providing useful 

guidance on referencing and how to avoid plagiarism.  Plagiarism, cheating, collusion and 

attempting to obtain an unfair academic advantage are forms of academic misconduct and 

are entirely unacceptable for any student of the College.   As such, it is considered SERIOUS 

academic misconduct and will be subject to disciplinary procedures. Examples may include;  

• Including in one’s own work extracts from another person’s work without the use of 

quotation marks and without crediting the source;  

• Including in one’s own work multiple extracts from another person’s work with or 

without the use of quotation marks and crediting the source without a specific 

purpose within the piece of work being submitted;  

• Paraphrasing someone else’s work, without crediting the source;  

• Copying the work of another student, with or without their knowledge or 

agreement;  

• The use of the ideas of another person without acknowledgement of the source;  

• Paraphrasing or summarising another person’s work without acknowledgement;  

• Cutting and pasting from electronic sources without explicit acknowledgement of the 

source or the URL or author, and without explicitly marking the pasted text in 

inverted commas; and  

• Using materials from other electronic sources such as mobile telephonic equipment 

without explicit acknowledgement of the source or the URL or author, and without 

explicitly marking the imported text in inverted commas. 

 

Some work may be submitted through Plagiarism software in Canvas. All students will be 

required to sign a declaration that the work submitted is their own.  Subsequently if the 

work is found to be plagiarised students will be unable to avail of a resubmission 
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opportunity.  Please refer to the Plagiarism and Malpractice section within the Student 

Disciplinary Policy. In addition, OU programmes in Belfast Met will use the “Amber Tariff’” 

principles http://www.plagiarism.org/assets/Tennant_referencetariff.pdf  when undertaking 

formative and summative assessment where plagiarism is detected. 

 

Details of these can be accessed through the College website and the College Student 

Activities and Advice section on Canvas. 

 

8.5 Referencing and Academic Practices  

As a Higher Education student at Belfast Met you will learn to prepare assessments that 

meet academic practices expected for your level of study. These practices include: 

• Consistent use of the Harvard Reference System to give credit to the work of other 

by quoting and referencing correctly. 

• Including a bibliography with submitting every assignment 

• Follow the assessment guidelines presentation requirements when writing 

assignments.  

• The use of Harvard Referencing System will be explained in tutorials.  

8.6 Feedback on progress 

The college views feedback as an important learning tool for all students. Students will receive 

written/typed feedback within 21 working days after submission (that is if the student has 

met the assignment deadline date) from the Assessor (Lecturer assessing the assignment). 

Feedback should be constructive which will identify areas of good practice and indicate how 

a student could improve their work for future assignment submissions. Feedback will be 

recorded on the assignment feedback document. (See Appendix E) 

8.7 Submission of Assessments 

Your Responsibilities 

• It is your responsibility as a student to comply with the course module requirements 

for completion of assessments, including coursework and attendance. 

How and Where to hand in Assignment 

http://www.plagiarism.org/assets/Tennant_referencetariff.pdf
http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/
http://www.belfastmet.ac.uk/life-at-the-met/students-support/
http://www.belfastmet.ac.uk/life-at-the-met/students-support/
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• Unless otherwise specified, assessments must be handed to the module tutor before 

the end of the session in the week specified for hand-in on the Assessment Schedule 

 

What to do when Handing in an Assignment Late 

• The possibility of late hand-in of assignments is covered by the “Open University 

Regulations for Validated Awards of the Open University”. Please liaise with the 

Course Coordinator to make arrangements for the completion of related 

documentation and for any subsequent approved submissions. 

 

What will happen if I hand in my work late? 

• Where assignments are submitted late and there are no Extenuating Circumstances 

it will be penalised in line with the following tariff:  

Submission within 6 working days; a 10% reduction deducted from the overall 

marked score for each working day late, down to the 40% pass mark.   

Submission that is late by 7 or more working days; submission refused, mark of 0 

 

What if I have extenuating circumstances preventing me from handing in on time? 

• If there are exceptional factors preventing you from meeting an assignment deadline 

the relevant documentation must be completed within the deadlines as set out in 

the College’s Extenuating Circumstances policy at 

http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/ in 

line with the specified timelines for Open University programmes . 

 

8.8 Resubmission of work 

Where a student fails a module, the following may apply in the first instance:  

(i) Resit – a second attempt of an assessment component within a module, 
following failure at first attempt.   

(ii) Compensation – the award of credit by the Board of Examiners for a failed 
module(s) on account of good performance in other modules at the same 
credit level where the learning outcomes have been met. 

http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/
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Retake – a second attempt of all assessment components within a module  

following failure at the first or resit attempt. Retake of the failed component may  

require the student to participate in classes to prepare them for the second  

attempt. This will be confirmed at the Examination Board 

 
 

8.9 Internal moderation and the role of the External Examiner   

All work that you submit for assessment is marked by your lecturer. A suitable sample for 

each module on your Programme of Study is then selected to be moderated (cross marked/ 

internal reviewed) by another lecturer. This process is also known as ‘Internal 

Standardisation’ and is to ensure that the grade awarded is reliable and meets the assessment 

criteria set by the module specification.  All of the work you submit is retained by the College 

to assist the External Examiner (EE) in the quality assurance of your programme. This may 

mean that the results you receive during the year are to be consider ‘interim’ grades as grades 

may change. Awarding of module grades is not finalised until the University appointed 

External Examiner has completed his/her Quality Assurance checks and the University has 

completed its Exam Board meetings and ratified all student grades for each individual module.  

 

The External Examiner (EE) is appointed by the University to monitor all assessed work and 

the grades awarding by Programme teams. The EE reports annually to the University / College, 

this reporting activity can take place between March and June.  The EE will attend the College 

on a ‘face to face visit’. The EE acts as a critical friend to the Programme Team, giving them 

the benefit of his/her experience, advising them of how to develop and manage the 

programme in accordance to developing national standards and quality assurance 

procedures. The EE will often meet with students through a focus group meeting during the 

visit. The EE will then submit a report to the University/College based on the EE findings. This 

report will then be made available to the Board of Examiners.  

8.10 College Progress and Examination Boards 

The main purpose of the Examination Board is to make recommendation on: 

• The grades achieved by students on the individual modules; 
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• Extenuating circumstances; 

• Cases of cheating and plagiarism; 

• Progression of students on to the next stage of the programme; 

• The awards to be made to students; 

• Referrals and deferrals. 

It is only when the module results of students’ achievement have been considered by an 

Examination Board and after final ratification by OU’s MRAQCP – Module Results Approval 

and Qualifications Classification Panel that awards are made. The Exam Board agrees 

provisional awards subject to MRAQCP approval.  MRAQCP meets within 7 days of the Exam 

Board providing all paperwork has been submitted correctly. Prior to this an External 

Examiner will have sampled work and the External Examiner report will be received by the 

Assessment Board. 

 
It is the Examination Board that ratifies decisions concerning module grades, progression 

from one year to the next, reassessments, and the awarding of the full final qualifications. If 

a student has not achieved the required grade in a module it is the Examination Board that 

decides what further action should be taken, having considered the recommendations of the 

Programme Team.  The majority of the HE Programmes in the College run an academic year 

between September and June. If a student has been granted reassessment of work following 

the Examination Board Meeting in May/June, the work will therefore normally be completed 

and submitted during the summer months. The Programme Coordinator will inform each 

student of their own individual specific reassessment details. The Board of Examiners will sit 

again in August (Resit Board) where the results of any summer reassessment work will be 

consider and ratified. The College process for Exam Boards is at 

http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/  

 

Your grades/marks only become final following the Examination Board meeting; any grades 

given to you up to that point must be viewed as interim. 

http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/
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8.11 Publication of Results 

Belfast Met will issue you with a transcript of your results at the end of each of the  

academic years, normally in June. This transcript will be posted out to your home address.   

You will be advised of your provisional results as agreed at the Examination Board normally 

within five working days of the Board’s meeting. You will receive your results by post after 

the final results have been ratified by the MRAQCP. Results will not be issued over the phone.  

8.12 Certification and Graduation 

You will be issued with a Certificate by the Open University, after you have graduated from 

the programme. Students can attend a Graduation Ceremony organised by the College after 

you have graduated from the programme. (normally in November)  

 

8.13 Withdrawal from Programme 

If you wish to withdraw from your Programme of study you should arrange an appointment 

with the Programme Coordinator to discuss your concerns and reasons for wishing to 

withdraw. If after this discussion you still wish to withdraw you should refer to the College’s 

terms and conditions. 

 
If you decide to leave please note that you will be liable for full course fees for the academic 

year. If you are receiving a tuition fee loan from the Student Loan Company they will only 

issue payment for fees up until the term in which you withdraw. You will be liable for paying 

the College fees not supported by the Student Loans Company. It is important that you notify 

both the College and the Student Loan Company promptly if you are withdrawing to avoid 

any overpayment of maintenance grant.  Any overpayment will have to be repaid. For further 

information on the Terms and Conditions of Tuition Fees please follow the link: Fees and 

finance.  

 
 

http://belfastmet.projects.beingonline.co.uk/full-time/fees-and-finance/
http://belfastmet.projects.beingonline.co.uk/full-time/fees-and-finance/
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9. Academic Appeals and Student Complaints on 
Academic Matters 

9.1 Awarding Body Appeals 

There shall be no appeal against an assessment result determined in accordance with the  
 
Open University’s Regulations for Validated Awards for the Open University, section 15.1,  
 
 except on the grounds that the approved policy for moderation has not been followed. A  
 
student may appeal against a decision of a Board of Examiners made if one or more of the  
 
following grounds apply: 
 

• Where the student provides written evidence in support of a claim that performance 
in the assessment was adversely affected by extenuating circumstances which the 
student was unable or, for valid reasons, unwilling to divulge before the Board of 
Examiners reached its decision; or 

• Where there is prima facie evidence, whether provided by the student or otherwise, 
that: 

(i) there has been a material administrative error; or 
(ii) the examinations or other assessments were not conducted in 

accordance with the regulations for the programme and/or special 
arrangements formally agreed; or 

(iii) some other material irregularity relevant to the Board of Examiner’s 
decision has occurred. 
 

Disagreement with the academic judgement of a Board of Examiners cannot constitute  
 
grounds for an appeal. An appeal must be made within the time limits and in the manner  
 
prescribed in the partner institution’s approved appeals procedure set out as follows;  
 
A formal complaint is an expression of dissatisfaction with a service provided or the lack of a  
 
service.  It must relate to services that students were led to believe would be provided.  
 
Where a student raises a matter of concern that does not meet the grounds for  
 
appeal highlighted, the matter may be dealt with as a formal complaint.  In the event that a  
 
complaint is upheld, where there is no right of appeal, an assessment result or a decision of  
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a Board of Examiners cannot be changed. The College’s Academic Appeals process is at 
http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/  

 

9.2 Complaints and Compliments 

Although we will try to provide you with a positive experience, we understand we might not 

get it right in every case.   

Stage 1 (Informal) 

If you are not happy with the service you have received or how you have been treated by a 

member of staff or another student we want to hear from you. The best way to resolve the 

issue is to raise it at a local level with a member of staff or manager from that area.   

Stage 2 (Formal) 

Details of the Complaints and Compliments Policy and how to complain formally can be 

accessed through the College website Public Documents and the College Student Activities 

and Advice section on Canvas. 

 

9.3 Northern Ireland Public Service Ombudsman (NIPSO) 

If a student is still dissatisfied with the final outcome of their appeal a student in Northern 

Ireland can make a further appeal through the Northern Ireland Public Service Ombudsman 

(NIPSO) by emailing: nipso@nipso.org.uk. Further details on the NIPSO can be found on the 

following link:  Northern Ireland Public Services Ombudsman 

9.4 Student Responsibilities 

• It is your responsibility as a student to comply with the Programme                               
subject or module requirements for completion of assessments, including Programme 
work and attendance; 

• It is your responsibility to ensure your work is submitted on time;  
• Late submission may result in non-achievement of modules/Modules and/or 

programme of study. 

http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/
http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/
http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/
http://www.belfastmet.ac.uk/life-at-the-met/students-support/
http://www.belfastmet.ac.uk/life-at-the-met/students-support/
mailto:nipso@nipso.org.uk
https://nipso.org.uk/nipso/
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10. Learning Support, Help, Advice & Information 

10.1 Student Services 

The College offers a variety of means to support your learning under the following 
areas: 

• Student Careers and Employability Service  
• Inclusive Learning  
• Student Finance   
• Students’ Union  
• The Faith Room 
• Promoting Widening Participation including Criminal Disclosures 
• Promoting Equality & Diversity 
• Safeguarding 
• Health and Wellbeing 
• Inspire Counselling. 

 
Full details on all of our student support services and service operating times can be found in 

your student support handbook.  

Details of these can be accessed through the College website and the College Student 

Activities and Advice section on Canvas and at reception/students union in every campus. 

10.2 Programme Support  

Students meet with their pastoral tutor Grainne Mc Gowan to discuss their academic 

progress, and it also provides them with the opportunity  to discuss their career plans, during 

their timetabled meetings each term. These meetings provide students with academic and 

pastoral support.  

 

11. The Student Voice, Monitoring and Review 

• The Student Voice in Belfast Metropolitan College has an important and significant 

role to play in the future development of the College itself. The Student Voice is about 

empowering students by providing appropriate ways of listening to their concerns, 

interests and needs in order to develop excellent educational experiences for each 

individual student.  

http://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/
http://www.belfastmet.ac.uk/life-at-the-met/students-support/
http://www.belfastmet.ac.uk/life-at-the-met/students-support/


37 
 

• The College has now established an annual cycle of both research activities and 

engagement which will ensure that the Student Voice will be an important and 

significant area of work in the future development of Belfast Metropolitan College. 

The Students’ Union Liaison Officers are responsible for the student engagement 

aspect of this cycle. 

• Student Engagement is encouraged through a number of different channels, including 

Student Inductions, Freshers’ Fair, Student Council and Class Representative Elections, 

Class Representative Training and through Student Union specific initiatives such as 

the Student Led Teaching Awards, Students’ Union Website Development, Students’ 

Union Impress magazine, Student Council Annual Conference and student events.  

• Class Representatives play a vital role in Belfast Met. They are instrumental in ensuring 

that the Student Voice is heard and keeping the Belfast Met.  At the beginning of each 

new academic year, the Students’ Union asks all lecturers to forward them a class 

representative for their programme of study. Following the receipt of which the 

Students’ Union invites all new class reps to a training session at each main site. The 

College values your voice in order to assist us to improve our service to you.  

 

The College employs various means during your stay with us to seek your views 

including  

• Student surveys at crucial times e.g. after enrolment/induction; 

• Student focus groups; 

• Staff-student consultative forums; 

• Encouraging active participation in the Students’ Union; 

• HE Module/Module Evaluations; 

• Programme Evaluations. 
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Appendix A – Programme Module Structure 
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Appendix B – Programme Timetable  

Refer to latest updated document on Canvas 

Appendix C – Programme Assessment Schedule  

Refer to latest updated document on Canvas 
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Appendix D: Generic Module Assessment Criteria 

Specific Module Assessment Criteria 

Students are awarded marks for each piece of work according to a specifically defined set of criteria 
for the module. Students will be given marking criteria that are specific to their module, derrived from 
the generic criteria given below. The marking criteria relate to the standard of work that students will 
need to produce to earn marks in the different grade bands. 

The  Module Grades from levels 5 and 6 are used in the calculation of the degree classification. 

Grade 1 (70% and above) 

An excellent or outstanding submission demonstrating high level of quality and competence. The 
submission fulfils the brief completely, or exceeds it. 
 
This excellence is demonstrated by: 

• Excellent foundation knowledge, rigorous and essentially error-free. 
• Appropriate interpretation and application of theoretical principles, concepts, frameworks, 

and techniques. 
• Evidence of commitment to and self-discipline in engagement with the literature, showing 

wide reading and extended study to broaden the knowledge base. 
• Competent acquisition and collation of data, the development of clear, sound, coherent and 

authoritative arguments and judgments from the data. 
• Articulation and communication of material effectively, accurately and reliably in a fresh, 

clear way. 
• Evidence of the development of a critically evaluative and analytical approach. 
• Innovation, creativity, originality and imagination of insight. 

Grade 2  (60-69%) 

Good to very good – a competent/highly competent submission of commendable quality. Fulfils the 
brief in all but minor detail. 
 
This competence is demonstrated by: 

• A sound foundational factual knowledge, with no major errors. 
• An assured grasp of conceptual frameworks, and an ability to relate theory to specific 

contexts. 
• A significant level of effort to engage with the subject material and the task, showing good 

study skills and self-motivation. 
• Above-average effectiveness in gathering data and developing arguments. 
• Effective presentation and communication of the argument 
• Some demonstration of independent thought showing a critical and analytical approach. 
• Above-average originality and creativity. 
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Grade 3 (50-59%) 

Fair to adequate. The submission largely fulfils the brief but with some flaws or omissions which 
prevent it being assessed as competent. 
 
This adequacy is demonstrated by: 

• A firm factual knowledge base with some deficiencies in comprehension. Acceptable or 
correctable errors, flaws and omissions. 

• A firm conceptual knowledge – a good grasp of relevant principles and concepts and their 
application. 

• Evidence within a limited scope of some independent study, some taking of responsibility for 
own learning. 

• A detectable capacity to gather data and to develop a logically constructed and clear 
argument. 

• A rather standard approach to the presentation and communication of the material which 
represents an accurate reflection of the subject matter studied but which lacks 
independence of thought. 

• Limited or modest originality and creativity of thought and presentation.  

Grade 4 (40-49%) 

Sufficient to pass with Honours, but no more – some significant inadequacies exist. The submission is 
primarily derivative or descriptive in its approach to the brief, rather than demonstrating critical 
evaluation or analysis. 
 
This sufficiency is demonstrated by: 

• A basic or elementary foundational knowledge, showing some significant errors, omissions 
or irrelevancies. 

• Some misunderstanding of key principles and concepts or the appropriate application of 
those theoretical constructs. 

• Limited evidence of study or engagement with the literature or of a commitment or effort in 
taking responsibility for own learning. 

• An elementary ability to use data sources other than in a predictable defined context. An 
appropriate structure to the material is developed, though the argument may be no more 
than implicit. 

• Limitations in communications skills in presenting a cogent or persuasive line of argument. 
• Meeting no more than threshold standards of critical evaluation, judgment and reasoning. 
• Lacking insight by the adoption of standard techniques rather than the development of 

original or creative approaches. 
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Fail (Below 40%, F) 

0-39% is a wide range of marks and levels of failure range from non-submission or submission of a 
wholly-plagiarised piece of work or one that in any other way contravenes the Open University’s 
regulations, via irrelevance or unsubstantiated assertions to something that is at least the student’s 
own work. 

The submission is insufficient to pass or to be compensated. The submission does not address the 
terms of the brief, or fails to provide sufficient bulk to meet the requirements of the brief. To pass, 
fresh or resubmitted work would be needed. 
 
This insufficiency is demonstrated by:  

• Unawareness of, unfamiliarity with or very serious limitations in foundational knowledge of 
the course material. Very serious errors or omissions. 

• A lack of understanding or serious misinterpretation of theoretical foundations introduced 
on the course, or their practical application. Evidence of independent thought is absent or 
banal at best.  

• No evidence of serious commitment to engage with the course material through study. 
• An inability to collect or deploy data or to develop a coherent argument. The submission is a 

random series of points, lacking a clear structure. 
• Poor presentation or communications skills. 
• No attempt at analysis – the work is descriptive or a regurgitation of course material. 
• Work that makes no attempt at originality. 
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Appendix E - Calculation of Classification for 360 credit Undergraduate 
Bachelor’s Degrees with Honours 

 To calculate your Weighted Grade Credit score for an Undergraduate Bachelor’s Degree 
with Honours;  

We multiply the credit value by your grade for Open University Level 5 or Level 6 
modules included in Stage 2 of your qualification. We multiply the credit value by your 
grade x 2 for Open University level 6 modules included in Stage 3 as per the table 
below. The level 6 credit within Stage 3 is therefore double-weighted. 
 
Table 1 Calculation table for Undergraduate Degrees with Honours 360 credits  

 

Module Level and  
Stage 

Credit 
size 

Grade Weighting Calculation Weighted 
grade 
credit 

Level 6 included in Stage 3 60 1 Double 60 x (1x2) 120 

  2 Double 60 x (2x2) 240 

  3 Double 60 x (3x2) 360 

  4 Double 60 x (4x2) 480 

Level 6 included in Stage 3 30 1 Double 30 x (1x2) 60 

  2 Double 30 x (2x2) 120 

  3 Double 30 x (3x2) 180 

  4 Double 30 x (4x2) 240 

Level 5 or Level 6 included 
in Stage 2 

60 1 Single 60 x 1 60 

  2 Single 60 x 2 120 

  3 Single 60 x 3 180 

  4 Single 60 x 4 240 

Level 5 or Level 6 included 
in Stage 2 

30 1 Single 30 x 1 30 

  2 Single 30 x 2 60 

  3 Single 30 x 3 90 

  4 Single 30 x 4 120 
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