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1. Context 

 

 
This addendum applies from 13/1/2021 and reflects the advice from the Public Health 
Agency (PHA), other relevant authorities and in particular the Department for the Economy 
and in light of the Covid-19 pandemic.  
 
Link to the Department for the Economy Framework for the safe resumption of on-
site educational provision and related activity 
 
The information contained in this addendum applies to all staff, students, Board of 
Governors, volunteers and any third party.   
 
This document sets out additional information to the current Safeguarding, Care and 
Welfare policy in light of Covid-19 and should be read in conjunction with that policy.  
 
Unless stated here, the College’s normal Safeguarding, Care and Welfare policy and 
procedures will continue to apply.  
 
This addendum will continue to be updated in line with government guidance as and when 
appropriate. 
 
In this addendum, when measures are outlined to protect children, young people,  adults at 
risk of harm and adults in need of protection, this means not only those who are studying 
on campus, but also those who are studying from home, for reasons due to Covid-19 for 
example, a regional or local lockdown, self-isolation or advised by a medical professional.  
 
 

2. Health and Safety measures in Covid-19 

 
The College will prioritise the health and safety of staff and students/learners, in line with 

advice and guidance from relevant authorities including the PHA, aligned to the Department 

for the Economy Framework for the safe resumption of on-site educational provision and 

related activity, ensure that all relevant risk assessments have been taken and appropriate 

guidance issued as required. 

 

In March 2020 the Government advised all businesses to close with immediate effect due to 

the Covid19 pandemic. During this time the College’s Business Continuity Plan was enacted 

and a college wide Business Continuity Team was established to ensure that the College 

continued to deliver its core functions.   Since then there have been various changes to College 

practice.  

To ensure a safe working and learning environment, the College developed, during the 

pandemic, a wide range of Covid-19 related guidelines and procedural documents for staff 

and students including:  

https://www.economy-ni.gov.uk/publications/framework-safe-resumption-site-educational-provision-and-related-activity
https://www.economy-ni.gov.uk/publications/framework-safe-resumption-site-educational-provision-and-related-activity
https://www.economy-ni.gov.uk/publications/framework-safe-resumption-site-educational-provision-and-related-activity
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• Covid-19 Staff Workplace Guide 

• Managers Remote Working Guidelines 

• Temporary Remote Working Policy 

• Staff Return to Campus Survey and Guidelines  

• Staff Return to Campus - Management Guidance 

• Health Declaration Assurance Statement   

• Return to Campus Flowchart 

• Covid-19 Campus Management Plan 

• College wide Covid Risk Assessment  

• Individual Office based /Classroom based and Specialist Risk Assessments 

• Three online training programmes for all staff covering (IHasco Infection Prevention 

and Control, iHasco Return to Work and  Covid-19 – A Practical Guide) 

• Covid-19 Health and Safety Induction Video 

• Covid-19 Student FAQs 

• Covid-19 Staff FAQs (needs updated when this is updated) 

• Covid-19  Student Support Guide  

• Covid-19 Student Induction presentation  

• Critical Incident Covid19 Student Support Response 

• Covid19 Looking after your mental health and wellbeing 

• Staff Mental Health and Wellbeing sub site on the intranet 

• Admissions and Enrolment Covid19 Contingency Arrangements 

• Board of Examiners Guidance 

• Appeals Process for calculated grades 

• Belfast Met’s processes when dealing with a range of Covid-19 related scenarios 

• Student Covid-19 Incident Form  

• Staff Covid-19 Incident Form 

Managing a Positive Covid Case in the College 

 

3. Core safeguarding principles  

 
The College will continue to follow the statutory safeguarding guidance and the principles 
outlined in the College’s Safeguarding, Care & Welfare Policy.  
 
 

4. Reporting concerns 

 
It is essential that all College staff must continue to report any concern(s) about a child, 
young person, adult at risk of harm and adult in need of protection immediately, whether 
they are encountered in College or when interacting with students remotely, via on-line 
learning. 
 

https://belfastmetuat.sharepoint.com/sites/PublishedDocuments/Controlled%20Documents/Belfast%20Met%20Covid-19%20Staff%20Work%20Place%20Guide.pdf
https://belfastmetuat.sharepoint.com/sites/PublishedDocuments/Controlled%20Documents/Managers%20Remote%20Working%20Guidelines%20(Final).pdf
https://belfastmetuat.sharepoint.com/sites/PublishedDocuments/Policy%20Documents/Temporary%20Remote%20Working%20Policy.pdf
https://belfastmetuat.sharepoint.com/sites/PublishedDocuments/Policy%20Supporting%20Documents/Staff%20Return%20to%20Campus%20%20Managers%20Guidance.pdf
https://belfastmetuat.sharepoint.com/sites/PublishedDocuments/Policy%20Supporting%20Documents/Return%20to%20Campus%20Flowchart.pdf
https://belfastmetuat.sharepoint.com/sites/PublishedDocuments/Controlled%20Documents/Campus%20Management%20Plan.pdf
https://belfastmetuat.sharepoint.com/sites/StaffIntranet/Estates/healthandsafety/Pages/C-19/COVID-19-Risk-Assessments.aspx
https://belfastmetuat.sharepoint.com/sites/PublishedDocuments/Controlled%20Documents/COVID-19%20Student%20FAQs%2007-04-20.pdf
https://belfastmetuat.sharepoint.com/sites/PublishedDocuments/Controlled%20Documents/Critical%20Incident%20Covid%2019%20Student%20Support%20Response%20.pdf
https://belfastmetuat.sharepoint.com/sites/PublishedDocuments/Controlled%20Documents/Covid%2019%20-%20looking%20after%20mental%20health%20and%20well-being.pdf
https://belfastmetuat.sharepoint.com/sites/StaffIntranet/CFE/Pages/home.aspx
https://belfastmetuat.sharepoint.com/sites/PublishedDocuments/Controlled%20Documents/2020%20Admissions%20and%20Enrolments%20Operational.pdf
https://belfastmetuat.sharepoint.com/sites/PublishedDocuments/Controlled%20Documents/Finalv2%20Scenarios%20for%20dealing%20with%20suspected%20and%20confirmed%20covid%20cases%2014092020.pdf
https://forms.office.com/Pages/ResponsePage.aspx?id=MnyPmMZA6E2bWJcs8sP4NS2dtzWHtwxMh2p97qFFtblURFFTTlI3SklEOEpMNUtCT0hJUTRHVEM0Ry4u
https://forms.office.com/Pages/ResponsePage.aspx?id=MnyPmMZA6E2bWJcs8sP4NS2dtzWHtwxMh2p97qFFtblUNTI4NklTM0ZXV0lCMjFHNjBEOERMTE44Ty4u
https://belfastmetuat.sharepoint.com/sites/PublishedDocuments/Controlled%20Documents/Belfast%20Met%20Managing%20a%20Positive%20Covid%20Case%20in%20the%20College.pdf
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Staff who receive an allegation or disclosure of abuse should make an immediate written 

record of the conversation on the Belfast Met Safeguarding Referral form and forwarded via 

email to the Designated Safeguarding Officer assigned in line with established College 

safeguarding procedures. 

While there may be reduced staffing on a campus at any given time due Covid-19, the 
procedures outlined in the Safeguarding, Care & Welfare Policy for reporting of concern(s) 
should be followed and contact can be made with designated staff as outlined in the Policy 
or when working remotely by TEAMs, via the Designated Safeguarding Officers assigned 
mobile numbers or via the safeguarding@belfastmet.ac.uk email address.  
 

 

5. Code of Conduct 
 

The Staff Code of Conduct and Student Code of Conduct Policies have been reviewed to 
reflect changes in working practices and the Safeguarding on the Online Platform guidance 
document for staff has been developed as a result of the increased use of on-line platforms 
in light of Covid-19.  
 

 

6. Return to campus activity 

 
Guidance is provided for staff via a Covid-19 Staff Return to Campus Programme supporting 

guidance available for our staff via Canvas.  

As part of this programme all staff were required to complete the following before being 

permitted to return to Campus:  

1.      Read the College Risk Assessment and confirm it has been read and understood. 

2.      Complete the Health Declaration Assurance Statement and confirm it has been 

completed honestly and to the best of your knowledge. 

3.       Complete 3 Mandatory Training Modules: 

o Covid 19 Return to the Workplace  

o Covid 19 A practical Guide  

o Infection Prevention and Control  

4.    Read the College Remote Working Policy and confirm it has been read and 

understood.  

 

Similarity student guidance can be accessed from the Student Support Canvas site under 

Student Induction.  

The Return to Campus Programme for students includes: 

https://belfastmetuat.sharepoint.com/sites/PublishedDocuments/Policy%20Supporting%20Documents/Safeguarding%20Report%20Form%2019-20.pdf
mailto:safeguarding@belfastmet.ac.uk
https://belfastmetuat.sharepoint.com/sites/PublishedDocuments/Policy%20Documents/Staff%20Code%20of%20Conduct%20All%20Staff.pdf
https://www.belfastmet.ac.uk/siteFiles/resources/docs/PolicyandProcedures/CodeofConductFinalNov2020.pdf
https://belfastmetuat.sharepoint.com/sites/PublishedDocuments/Policy%20Supporting%20Documents/Safeguarding%20Online%20Staff.pdf
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1. Completion of a Health Assurance Declaration Statement prior to attending 

College. 

2. Watching of the COVID 19 Health a Safety Video prior to attending college. 

3. COVID 19 Student Induction Presentation and associated Student Guide to 

Covid-19, delivered and distributed at induction. 

4. Student Resilience Building Programme  

5. PC Digital Readiness Scheme.  

 
A similar health declaration process has been developed for visitors and guests.   

  
All Covid-19 related material produced by the College and shared with staff, students and 

stakeholders is stored on our Business Continuity Planning Teams Site and the Staff Intranet. 

A Covid-19 Campus Management Plan was also prepared using the latest Government and 

Health and Safety advice and is continuously reviewed and updated to meet the latest 

guidance. The Plan supplements the Health and Safety Policy and other health and safety 

guidelines. It sets out what the College needs to do to ensure buildings and spaces can be 

used safely during the Covid-19 pandemic. Documents such as risk assessments and building 

opening checklists are referred to in the Campus Management Plan, all of which are pre-

requisites to opening buildings. 

 
All Covid-19 related incidents amongst staff and students are closely monitored and recorded 

by the College. A process to ensure staff and students reported Covid-19 related incidents 

immediately to the College was developed.  The College maintains a log of all Covid-19 related 

incidents.   

 

7. Monitoring attendance 

 
Attendance registers will continue to be marked for online classes. If a staff member has a 
concern that a student has not been engaging, or has disclosed they or another individual is 
at risk of harm they must report this immediately to the safeguarding team. 
 

 

8. Online Safety  

 
All staff, students, Board of Governors, volunteers and third parties who wish to use the 
college IT systems are required, as part of routine business, to agree to the College 
Acceptable Use Policy and comply with other relevant digital policies as directed. As a result 
of increased remote and online working compliance with these policies is critical to 

https://belfastmetuat.sharepoint.com/sites/PublishedDocuments/Controlled%20Documents/Campus%20Management%20Plan.pdf
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maintaining online safety.  Further information can be found in the Safeguarding and the 
Online Environment guidance document for staff.    
 
Any member of staff that has concern(s) about a child, young person, adult at risk of harm 
and adult in need of protection relating to on-line activity should make contact with a 
member of the safeguarding team.  
 

 

9. Home study  

 
It is important that all staff who interact with children, young people, adults at risk of harm 
and adults in need of protection including on-line, continue to look out for signs that a 
student may be at risk of harm or neglect and liaise, as required, with the safeguarding team.  
 
All staff and students must adhere to the relevant guidance when teaching and learning 
remotely. 
 
The College will ensure any use of online learning tools and systems is in line with privacy 
and data protection/GDPR requirements.  
 
 

10.  Providing additional support 
 
The College is aware that this is a very difficult and challenging time for both students and 
their families. The safeguarding, care and welfare of every student is paramount to 
everything the College does and, now more than ever, the College must provide a safe 
learning environment that enables our students to feel secure.  
 
Emergency Student Support contact details are below which we recommend every staff 
member should save in his/her phone: 
 
Lifeline: 24/7 Crisis intervention, support and advice line 0808 808 8000  
Inspire Counselling Service: 24/7 student counselling support 0800 800 0032  
 
 

11.  Staff and Volunteer recruitment 
 

The College will continue to recognise the importance of safe recruitment procedures to 
ensure that those who work in Belfast Metropolitan College are safe to work in the College 
environment as noted in the Safeguarding, Care & Welfare Policy.  
 
In response to Covid-19, Access NI has made changes to its guidance on ID checking to 
minimise the need for face-to-face contact. For more information see this link to the NI 
Direct website on criminal record checks. 
 

https://belfastmetuat.sharepoint.com/sites/PublishedDocuments/Policy%20Supporting%20Documents/Safeguarding%20Online%20Staff.pdf
https://belfastmetuat.sharepoint.com/sites/PublishedDocuments/Policy%20Supporting%20Documents/Safeguarding%20Online%20Staff.pdf
https://www.nidirect.gov.uk/campaigns/accessni-criminal-record-checks
https://www.nidirect.gov.uk/campaigns/accessni-criminal-record-checks
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12.  Links with other policies 

 
Throughout this addendum there have been references to a number of other College 
documents and policies that are relevant to Safeguarding, Care and Welfare. These have 
been reviewed in light of the Covid-19 pandemic, revised where required and further 
information is available via the Public Documents section of our College Website and staff 
intranet.  
 
  

https://www.belfastmet.ac.uk/about-us/corporate-information/public-documents/
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Appendix 1 
 

IMPORTANT CONTACTS - SAFEGUARDING TEAM MEMBERS 

 

THE INDIVIDUALS WITH RESPONSIBILITY FOR SAFEGUARDING, CARE AND 
WELFARE AT BELFAST METROPOLITAN COLLEGE (*HEREAFTER 
REFERRED TO AS “THE COLLEGE” ARE: 
 

 
 
Table of staff Safeguarding Contacts 

Role Name Of 

Individual 

Curriculum 

Area/Campus 

Assigned 

Contact Details 

Governing 

Body 

Safeguarding 

Lead 

Jim 

McCall 

Cross Campus 

Responsibility 

 

Jim McCall 

governingbodysecretary@belfastmet.ac.uk 

C/O The Directorate 

Belfast Metropolitan College 

Titanic Quarter Campus 

7 Queens Road 

Belfast 

BT3 9DT 

Senior 

Leadership 

Team 

Safeguarding 

Representative 

David 

McDowell 

Cross Campus 

Responsibility 

 

DMcDowell@belfastmet.ac.uk 

02890265123 

TEAMS 

 

Designated 

Safeguarding 

Manager 

David 

McDowell 

Cross Campus 

Responsibility 

 

DMcDowell@belfastmet.ac.uk 

02890265123 

TEAMS 

 

 

Deputy 

Designated 

Safeguarding 

Manager 

Nuala 

Boyle 

Cross Campus 

Responsibility 

 

nualaboyle@belfastmet.ac.uk 

02890265054 

TEAMS 

 

Adult 

Safeguarding 

Champion 

David 

McDowell 

Cross Campus 

Responsibility 

 

DMcDowell@belfastmet.ac.uk 

02890265123 

TEAMS 

 
Designated 

Safeguarding 

Officers  

Valerie 

Crawford 

 

 

Titanic Quarter 

 

 

 

Millfield 

VCrawford@Belfastmet.ac.uk 

07918 677177 

TEAMS 
 

LKielty@Belfastmet.ac.uk 

mailto:governingbodysecretary@belfastmet.ac.uk
mailto:DMcDowell@belfastmet.ac.uk
mailto:DMcDowell@belfastmet.ac.uk
mailto:nualaboyle@belfastmet.ac.uk
mailto:DMcDowell@belfastmet.ac.uk
mailto:VCrawford@Belfastmet.ac.uk
mailto:lkielty@Belfastmet.ac.uk
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Louise 

Kielty 

 

 

Wendy 
Newton 

 

 

 

 

Castlereagh, 

E3 and 
Outreach 

07773 225098 

TEAMS 

 

WNewton@belfastmet.ac.uk 

07711 091152 

TEAMS 

Designated 

Safeguarding 

Officer 

Niamh 

Fitzpatrick 

Academic and 

Continuing 

Education 

safeguarding@belfastmet.ac.uk 
TEAMS 

Designated 

Safeguarding 

Officer 

Sophie 

Preston 

Science, 

Engineering 

and 

Construction 

safeguarding@belfastmet.ac.uk 
TEAMS 

Designated 

Safeguarding 

Officer 

Lauren Mc 

Chesney 

Health, 

Wellbeing 

and Inclusion 

safeguarding@belfastmet.ac.uk 
TEAMS 

Designated 

Safeguarding 

Officer 

Paula 

Kane 

Creative and 

Digital 

Industries 

safeguarding@belfastmet.ac.uk 
TEAMS 

Designated 

Safeguarding 

Officer 

Christine 

Donnelly 

Belfast 

Business 

School 

safeguarding@belfastmet.ac.uk 
TEAMS 

 

mailto:WNewton@belfastmet.ac.uk
mailto:safeguarding@belfastmet.ac.uk
mailto:safeguarding@belfastmet.ac.uk
mailto:safeguarding@belfastmet.ac.uk
mailto:safeguarding@belfastmet.ac.uk
mailto:safeguarding@belfastmet.ac.uk

