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Overview: 
Welcome to Student Support at Belfast Met  
This booklet will provide parents and guardians with a guide as to what student support services are 
on offer at the college and how and when your child should self-refer. Every full time student will 
receive a copy of the student support handbook, which is a comprehensive guide to the support 
services in place. All part – time students will have access to an electronic version or can pick up a hard 
copy from any reception area.  

GDPR 

Legislative direction:  

Belfast Met are committed to developing closer relationships with all parents, guardians and 
carers of students who are aged under 18 and providing you with as much information on their 
progress as possible.  However, because of the enhanced data protection regulations 
associated with the General Data Protection Regulation (GDPR), which came into legislation 
in May 2018, there are restrictions on the information we can provide.  

Because of this legislation, we are unable to provide you with information concerning your 
child immediately over the phone. However, we will take your details and phone you back once 
we have verified from the student that we have their consent to provide you with the 
information you have requested. 

It would be a breach of the Data Protection Act if we ignored an expressed wish from the 
student that their information should not be released. The college, however, encourages our 
students to facilitate information sharing with their parents/guardians.  

For students over 18 the law does not recognize any rights of parents, guardians or carers to 
information about their children/young people. 

Can I ask that you take some time to familiarise yourself with the content of this guide and encourage 
your child to make the most of their time at the college and actively seek out and use their support 
services. By doing so they will increase the chances of their success and will have a more enjoyable 
student journey.  

By working collaboratively, I believe that we have the best opportunity to achieve the greatest success 
for our students.  

If you have any suggestions for improvements to this guide or suggestions for future inclusions, then 
please do not hesitate to contact me. 

I look forward to hearing from you.  

Many Thanks    

Nuala 

 

 

 

Nuala Boyle  |  Head of Student Support  |   Belfast Metropolitan College 
 

  Titanic Quarter Campus, 7 Queens Road, Belfast, BT3 9DT    028 9026 5054    www.belfastmet.ac.uk 

  

 

 

http://www.belfastmet.ac.uk/


P a g e  | 3 

 

Content: 
1 Careers and Employability Service  Page 4-7 

2 Inclusive Learning Service  Page 8-11 

3 Students’ Union  Page 12-13 

4 Student Funding Service  Page 14-17 

5 Student WellBeing   Page 18 

6 Student Counselling Service  Page 19 

7 HYPE (Sexual Health and Wellbeing) Service  Page 20 

8 Support for Transgender Students and Notification Process Page 21 

9 Student Criminal Disclosure Process Page 22 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



P a g e  | 4 

 

 
Careers and Employability 
 
Making Sound Choices 

Supporting your son or daughter as they make educational choices can be a challenging 
experience for many parents/guardians. 
 
Firstly, it all looks and sounds differently from when you were at school. There are several 
choices open to your son or daughter at 16 and is important that they and you understand 
the strengths of each option so that you can help your young person choose the option that 
is ‘right’ for them. 
 
The further education options at age 16/GCSE standard are broadly outlined below. Each will 
have pluses and minuses depending on your son/daughters academic standing, their goals 
(possible career choices) and their motivation and commitment to study. 
 

Achievement Options 
5 GCSE’s grades A-C *A level Programme, *BTEC Level 3 

Diplomas, Apprenticeships, Training routes 
4 GCSE’s grades A-C/Level 2 BTEC Level 3 Diplomas, Training routes 
Less than 4 GCSE grades  Training routes 

* The A-level programme will only accept GCSE qualifications for entry 
* BTEC Level 3 Diplomas may vary in entry criteria. 
 
For some students a BTEC route may be more appropriate than A-levels: 

• The mode of study is based on continuous assessment as opposed to exams (AS/A2) 
• The subject studied is vocational which may be a preference. 
• Most Universities and Colleges will accept BTEC qualifications for entry to many higher 

education programmes and will advise as to the standard required. However, there 
are some exceptions e.g. Medicine, Dentistry and Veterinary Science.  

 
If your son/daughter is at the A-level/Level 3/18 + stage, there are different options available 
from Higher Education through to Training and/or Employment. Again, these are broadly 
outlined below: 
 

Achievement Higher Education Options 
Completed AS Levels Repeat AS year, BTEC Level 3, Training 

Routes e.g. Apprenticeships 
Completed A-level 
(with points to progress) 

Undergraduate Degree, full-time HND 
(Part-time HNC) or Foundation Degree, 
Higher Level Apprenticeship 
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Completed A-level 
(not able to progress) 

Repeat A2 Modules, BTEC 90 Credit 
Diploma, Fast track A Level, Part-time A 
Level 

 
For students reaching 18 plus, with either A-levels or BTEC Level 3, who have not gained entry 
to a chosen degree pathway, a Foundation Degree or HND programme may offer a sound 
alternative: 

• Many students progress from Foundation Degree or HND/C to full undergraduate 
study (usually a further 2 years at university or in some cases a 1-year top up) and 
beyond. 

• The fees for Foundation Degree and HND study are generally lower than those for 
undergraduate study that may result in an overall tuition fee saving over a 3 to 4 year 
period. 

• Students may feel more motivated by progressing to a Foundation degree or HND/C 
as opposed to repeating A-levels through which they may or may not improve grades. 

 
Higher Apprenticeships are aimed at anyone who has completed A Levels (or equivalent). 
They are designed to help those in work to develop higher skill levels and include 
qualifications at a level equivalent to the first stages of Higher Education (i.e. Level 4 or Level 
5). A Higher Level Apprenticeship is a work-based programme, which enables you to earn 
while you learn and gain a nationally recognised professional qualification. 
 
Choosing Further Education 

If your son/daughter is considering study at a further education college, there are many 
benefits. At FE level, these include: 

• The opportunity to focus on a vocational or an academic pathway. 
• To take vocational qualifications (BTEC) or academic qualifications (A-level). 
• Small class group led by committed, enthusiastic staff who place a high importance on 

regular attendance and progress. 
• Very real opportunities to progress to higher education either at a Further Education 

College or University.  
 
Belfast Metropolitan College is one of the leading educational providers of undergraduate 
students to Queens University Belfast. 
 
The College Offers 

 
 Vocational courses in Creative subjects e.g. Art & Design, Music, Fashion, iMedia, 

Business, Computing and IT, Engineering and Construction, Health & Social Care, 
Counselling and Childcare. 

 
 Academic subjects include a range of A-level choices, ESOL (Full and Part-time) and 

Essential Skills (Literacy, Numeracy, ICT) 
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 Training has recently been reviewed and redefined by Department for the Economy 
to increase skill levels across Northern Ireland and offers  exciting new pathways for 
learners. Training opportunities across a wide range of business and industry sectors 
are available at level 2 (equivalent to 5 GCSEs) through to level 3 Apprenticeships to 
level 5 (Higher Level Apprenticeships). For specific details on training including, 
apprenticeship options please refer to the College’s full-time prospectus. 

 
If you have specific course enquires please get in touch with the co-ordinators listed under 
each course entry. 
 
For applications to full-time courses starting in September, the application process (online) 
opens at the end of January/early February, it is strongly recommended to apply as early as 
possible. Applications received after the advertised deadline can still be considered but are 
deemed ‘late’. Details of the application process can be found in the prospectus. 
 
If your son/daughter is interested in finding out more about Belfast Met please take the 
opportunity to come along to one of our Open Days, usually in January or February for full-
time courses and June and November for part-time courses. The college website and 
Facebook site advertise full details of these events.  
 
The College’s Careers and Employability Service offers a range of support to your 
son/daughter not only while they are in the College but also at pre entry level. We offer 1:1 
guidance from mid-January to August to help prospective students consider the various 
career options relating to their chosen area of study. 
 
For broader guidance not specifically related to Belfast Met courses you may contact the  
 
Career Service NI at: 
Belfast Careers Resource Centre 
56 Ann Street 
Belfast 
BT1 4EG 
T: 0300 200 7820 
 
Finally, as a parent, we know you want the best for your son/daughter. Here in the College 
we too want your son/daughter to achieve and progress. 
 
The Careers and Employability Service offers a menu of careers related activities to enable 
students to access: 
 

• Professional 1:1 careers guidance. 
• Opportunities for part-time employment, volunteering, gaining work experience and 

building skills. 
• Employers, local, national and international. 
• Higher education providers including those offered within Belfast Met. 
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• Practical support for selection processes e.g. effective applications, interview practise 
for employment, training to some of the more competitive higher education courses. 

 

To support your son/daughter please encourage them to 
 

• Use their time at school to achieve the best GCSE/Level 2 results possible. In 
employment terms, GCSE English Language and Maths (grades A-C) are extremely 
important. Essential Skills Literacy, Numeracy and ICT are offered in the College for 
those who have not yet achieved GCSE level. These qualifications are of value but 
some employers and other course providers may specify a requirement for GCSE 
passes grades A-C in Maths and English Language. 

• Encourage them to be ambitious but at the same time realistic and recognise that 
investing in their education opens up many more opportunities. 

• Seek guidance if they are unsure about course choices to ensure that they understand 
fully the options open to them before they commit to a course of study. 

 
 

Contact Details: 
Tel: 028 9026 5066  

Email: careers@belfastmet.ac.uk 
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Inclusive Learning 
Belfast Metropolitan College welcomes applications from all students, including those with 
specific needs. 

The Centre for Inclusive Learning provides support to any student with: 

• Disability e.g. physical and/or mobility difficulties, hearing impairment, visual 
impairment 

• Medical condition e.g. ADHD, Diabetes, MS, ME, Autism/Asperger’s Syndrome, 
Epilepsy,  Mental Health difficulties  

• Specific Learning Difficulty e.g. Dyslexia 
 

What we do 

• Offer pre-entry advice and guidance  
• Assess and review your child’s support needs whilst at college 
• Provide additional support  
• Signpost to other services 

 

Types of additional support available 

The College will make every reasonable effort to provide support to meet your child’s 
specific needs pending attendance at an Inclusive Learning interview and evidence 
verification. Support may include:  

Equipment 

• Assistive technologies  
• Ergonomic furniture  
• Specialist equipment for those with hearing or visual impairments  
• Modified resources and alternative formats 

 

Non- Medical Support 

• Specialist Dyslexia Tutor 
• Learning Mentor 
• Note Taker  
• BSL Interpreter 
• Inclusive Learning Assistant 

 
We encourage all students that we support to become independent and take responsibility 
for their studies as well as their support.  

This is why we request that all students who have been recommended non-medical support 
attend each session and inform the Centre of any reasons for non-attendance. The Centre will 
postpone any support if the student fails to attend two sessions without a genuine reason.  
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We also expect students to treat any equipment that they borrow with respect and return it 
to the Centre at the end of the academic year. Failure to do so will result in no further 
equipment being loaned and legal action being taken by the College.  

 

What we need from you and your child 

• A completed Learning Support Referral form (LS1) which we recommend is 
submitted as soon as your child starts on course or earlier if at all possible. 
 

• Current evidence of your child’s learning difficulty, disability and or medical 
condition (E.g. Educational Psychologist’s Report, Doctor’s letter detailing 
condition and how it impacts on your day-to-day activities) 
 
 

Remember: Refer early and refer every year 

 

Access Arrangements (Exam Support): It is your child’s responsibility to inform Inclusive 
Learning of any exams that are on course. Additional evidence may be requested to meet the 
requirements of Examination Awarding Bodies. It is the responsibility of the student to adhere 
to Awarding Body deadlines. 

 

What happens an interview/assessment with a Learning Support Officer? 

• We aim to book your child’s interview/assessment within 3 weeks of receiving the LS1 
referral form. Formal appointments begin middle of August each year. 

• An interview/assessment will be arranged with a Learning Support Officer  
• At the interview/assessment the Learning Support Officer will ask your child about 

their disability, learning difficulty and/or medical condition and how this impacts on 
their ability to manage their studies and college life 

• The Learning Support Officer will verify the evidence submitted and discuss support 
options available 

• Following interview/assessment the Learning Support Officer will forward confidential 
Curriculum Support Recommendations to the teaching team so they are aware of your 
child’s needs 

• Your child will be invited to attend a support review twice a year with their Learning 
Support Officer but we encourage students to make contact if they feel they need to 
discuss their support at an earlier stage 
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FAQ-From parents/guardians  

My child has a diagnosis of Autism and is anxious about starting college. Is there any 
support available before the term starts? 

We are here to help alleviate any anxiety associated with starting College. We can meet with 
you and your child for some pre entry advice and guidance. This will include a meeting with a 
Learning Support Officer as well as a campus tour if requested. We can also discuss the range 
of support available for your child and direct you to other student support services available.  

 

Can I attend the interview appointment with my son/daughter? 

Certainly, we welcome parental involvement throughout the process as well as any 
involvement from external agencies e.g. Cedar Foundation. However, we need consent from 
your child to share any information with you. They can choose to decline any parental 
involvement, which means we will make direct contact with them only, unless we feel it is 
necessary for their own protection.  

 

Can Inclusive Learning let me know how my son/daughter is progressing on course? 

It is always best to contact the Course Tutors directly as Inclusive Learning do not hold 
information on how a student is progressing academically. However, we can update 
parents/guardians on the progress of the support we have recommended if we have the 
consent of the student to do so.  

 

I have ticked on the enrolment form that my child has a disability and requires support. Is 
this all I need to do? 

It is great that this information has been disclosed at enrolment. However, we use this for 
data recording purposes only. 

For your child to access support from the Inclusive Team they must submit a Learning Support 
Referral Form (LS1) to the Centre. The level of support required can be discussed with the 
Learning Support Officer at their appointment. A student may simply wish for the teaching 
team to be aware of their needs and we can do this on their behalf in a confidential manner. 
Alternatively, a student may require a higher level of support and this can be discussed. 

It is always best to complete the Learning Support Referral Form (LS1) and attend an 
appointment with a Learning Support Officer.  

 

My child is on a Higher Education course- how do they get support? 

Students on Higher Education programmes should apply for Disabled Students’ Allowance 
(DSA) through their local Education Authority to access funding for support. It is 
recommended that you apply as early as possible.  Visit www.studentfinanceni.co.uk for more 
details. 

http://www.studentfinanceni.co.uk/
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My child does not want to disclose that they have Dyslexia but I feel they should. What do 
I do? 

We encourage all students who have a disability, learning difficulty and/or medical condition 
to complete the LS1 form. At interview, the Learning Support Officer can discuss the benefits 
of accessing support at college.  

However, it is the student’s choice whether they choose to disclose or not.  

If you have any concerns, then please contact the Centre and ask to speak to a Learning 
Support Officer. 

 

Contact Details 

Inclusive Learning Head Office 
Titanic Quarter Campus-TQ2 062 
7 Queens Road 
Belfast  
BT3 9FQ 
Centre Email: cild@belfastmet.ac.uk 
Centre Tel: 028 9026 5097 
 
Office Hours  

Monday to Thursday: 9.00am to 4.30pm   

Friday: 9.00am to 4.00pm  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:cild@belfastmet.ac.uk
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Students’ Union 
Students’ Union (SU) 

Going to College means more than studying. The 
Students’ Union represents all Belfast Met students and 
encourages the student body to fully embrace all the 
opportunities and experiences available while at 
college.  

Students can relax in the Student’s Union in our TQ, MF 
and CR Campus. Facilities include pool and table tennis 
table, PlayStation and space to catch up with friends. 
Students can also drop in and speak to the Student 
Liaison Officers with any ideas, questions or concerns 
that they may have. 

 

 

Get Involved 

Clubs and Societies 

Your child can get involved in various activities throughout the 
year through attending key events like Fresher’s Fair, Chinese 
New Year and the annual Formal. 

The SU encourages students to establish clubs and societies 
and can support applications for funding through the Student 
Activity Fund.  

Current clubs include The Christian Union, LGBT and the 
Adventure Club.  The college also offers sporting activities 
such as GAA, Netball, Rugby and Basketball.  
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Student Voice 

Students can take on greater involvement in the SU in two different ways. They can run for 
election on the Student Council or become an elected Class Representative. Involvement in 
either role will allow your child to share the student voice and play a vital role in bringing 
about change for the student body. 

The Student Council are also involved in working with the National Union of Students, 
campaigning on behalf of all students at Belfast Met.  

 

Student Policies 

The SU actively promotes a positive student experience and expects all students to conduct 
themselves according to the college’s student policies.  

These polices are accessible to students and their parents/guardians through the college 
website.  If you have difficulty accessing or understanding these policies, then please seek 
advice from the SU. 

 

Student Complaints  

While the college will make every effort to ensure that your child’s experience is a positive 
one, however should that not be the case and your child does unfortunately have a negative 
experience, we have a robust complaint policy and associated procedures in place. If your 
child needs help and guidance with the process, the Students Union Liaison Officers will be 
happy to help them.  

 

Contact Details: 

Email: studentsunion@belfastmet.ac.uk  

Phone: 028 90 26 5099 

SU: Main Office: TQ-Level 1-Room 43 

  

mailto:studentsunion@belfastmet.ac.uk
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Student Funding 
What Funds Are Available? 

Student Funding can be a bit of a minefield when trying to ascertain the correct and most 
beneficial support package for your son or daughter.   
 
There are many strands of student funding that assist specific groups of students depending 
on age, level of Education, mode of attendance and personal circumstances.  Some funds 
overlap in eligibility criteria but not in support available. It is therefore important that you 
and your son or daughter are aware of all funds potentially open to them so they can seek 
eligibility advice and what is exactly on offer. 
 
Help is at Hand 

 
• This guide is intended to consider firstly which funds are potentially open to your 

son/daughter and secondly determining if they meet the eligibility criteria 
• The Student Funding Officers at Belfast Met will be available to discuss eligibility and 

help you assess the most appropriate way forward. 
 

To use this guide you will need the following your son/daughters age, level of their course 
and the mode of attendance.  The course level and mode of attendance is sometime 
obvious as it is right in the title of the course, however some may not have this information, 
so a good way of confirming the level and mode of attendance is the course code.   
 
The second digit of the first half of the course code reflects the level of the course (See table 
1) and the last digit of the second half of the code reflects the mode of attendance (See 
table 2), for example: 
 
Table 1     Table 2   

 
1st half Course Code 

(2nd digit Underlined) 

 
Level of  
Course 

 

  
2nd Half Course code 
(last digit underlined) 

 

 
Mode of  

Attendance 

C 1 0 8 4 
 

Level 1  1 0 1 F Full time 

C 2 1 8 3 
 

Level 2  1 0 3 P Part time (Day) 

C 3 0 8 6 
 

Level 3  2 0 1 E Part time (Evening) 

C 4 0 7 1 
 

Level 4  1 0 1 T Training/Apprenticeship 

C 5 3 0 9 
 

Level 5  
 

  

 

Mode of attendance Level of Course 
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 Now that we have established the course level and attendance listed below are the funds, which 
may be available for your son or daughter: 
 

LEVEL/  
MOA 

 

AGE ON 1st 
JULY 

FEES APPLICABLE FUNDING  
AVAILABLE 

 
 
 
 
 
 

 
Level 1-3 
Further 

Education 
Full-Time 

16-17 Full Time Vocational – No Fees 
A Level – No Fees 
Dental Nursing – Full Fees 
(No funding for Dental Nursing) 

• Free school meals 
• Travel Pass 
• EMA 
• Care to Learn 

18 Full Time Vocational – No Fees 
A Level – exam fees only 
Dental Nursing – Full Fees 
(No funding for Dental Nursing) 
 

• Travel Pass 
• EMA 
• Hardship Fund (if no EMA or Travel 

Pass) 
• Care to learn 

19 Full Time Vocational – No Fees 
A Level – Full Fees 
Dental Nursing – Full fees 
(No funding for Dental Nursing) 

 
 

• EMA (if under 20 at start of course) 
• Further Education Award (NA to A 

level) 
• Hardship Fund 
• Care to Learn (if under 20 at start 

of course) 
20+ Full Time Vocational – No Fees 

A Level – Full Fees 
Dental Nursing – Full fees 
(No Funding for Dental Nursing) 

• Further Education Award (NA to A 
level) 

• FE Award Childcare (NA to A level) 
• Hardship Fund 

 
 
 

Level 1-3 
Further 

Education 
Part-Time 

16-18 
 

Essential Skills – No Fee 
All Other – Full Fees (reduced fee may 
be available if dependant and parent 
on qualifying benefit) 
(See College Prospectus of rates) 

• Hardship Fund (must be 18) 
• Care to Learn 

19+ Essential Skills – No Fee 
All Others = Full Fees  
(reduced fee may be available if on 
qualifying benefit) 
(See College Prospectus of rates) 
 

• Part Time Further Education 
Award (NA to A level or <8hrs) 

• Part Time Further Education 
Award Childcare (if 20 or over) 

• Hardship Fund 
• Care to Learn (if under 20) 

 
Level 4-6 

Higher 
Education 
Full-time 

18+ Higher Education Full-Time = £2715 
Social Work Degree = £4160 

 
 

• Student Finance NI Tuition Loan, 
Maintenance Loan & Maintenance 
Grant, Childcare Grant 

• Social Work Bursary (Social Work 
only) 

• Hardship Fund 
• Higher Education Bursary 

Level 4-6 
Higher 

Education 
Part-time 

18+ Higher Education Part-Time Fees vary 
depending on subject + hours 
(See College Prospectus of rates) 

 
 

• Student Finance NI Part-time 
Higher Education Fee Grant/Fee 
Loan & Books and Equip Grant 

• Care to Learn (if under 20) 
• Hardship Fund 
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Now that we have established the Funds that are potentially available to your son and daughter, 
here is a brief description of each fund: 
 

Travel Pass Students must be under 19 on 1 July 2018 and on a full-time course.  Student 
must live at least 3 Miles from the College with no closer College offering a similar 
course.  Applications are available from the College Site Administration Office and 
should be sent to your local Education Authority Office. 

Educational Maintenance 
Allowance (EMA)   
www.nidirect.gov.uk  

For students aged between 16 and 19 on or between 2 July 2017 and 1 July 2018. 
This award is means-tested on household income and students may receive £30 
per week.   
(Students eligible for both FE Award & EMA cannot receive both) 

Further Education Award  
Full-Time 
www.welbni.org  

Students must be 19 or over on 1 July 2018. This is a means-tested award for full-
time students of up to £2092 and has a closing date of 31st August 2018.  Other 
criteria apply.  
(Students eligible for both FE Award & EMA cannot receive both) 

Further Education Award  
Part-Time 
www.welbni.org  

Students must be 19 or over on 1 July 2018. This is a Means-tested award 
consisting of a Tuition Fee Grant up to £465 and a grant for books and related 
costs of up to £265.  Other criteria applies closing date 28th September 2018 

Further Education Award  
Childcare 
www.welbni.org  

Students must be 20 or over by the start of their course and eligible for the FE 
Award FT or PT.  Award consists of help towards childcare costs.  Must indicate 
your desire to apply when filling in FE Award application. 

Student Finance NI  
Higher Education Full-Time  
www.studentfinanceni.co.uk  

Students undertaking HNDs, degrees and foundation degrees etc. may apply for 
help from Student Finance NI for assistance with a tuition fee loan, a maintenance 
loan and a maintenance grant.  

Student Finance NI  
Higher Education Part-Time 
www.studentfinanceni.co.uk 

Students undertaking PT Higher Education courses such as HNC, Foundation 
Degree etc. can apply for this grant. This is a means-tested award for a Tuition Fee 
grant (depends on intensity) and a book grant of up to £265. 

Higher Education Bursary  
Belfast Met Student Finance 
TQ.1.029 

A bursary may be awarded if you have applied to Student Finance NI for 
assistance, consented to share their financial information with a third party, 
household income is £25,000 or under and meet all the other criteria. 

Care to Learn 
Belfast Met Student Finance 
TQ.1.029 

If you have care of a child then you may be able to get help with childcare and 
travel costs. You must be aged between 16 and 19 at the start of the course.   

Hardship Fund 
Belfast Met Student Finance 
TQ.1.029 

Students must be 18 or over at the start of the academic year. Assistance is 
means-tested and students must have applied to all other sources of finance that 
is available to them in the first instance and be progressing academically. 

Hardship Childcare 
Belfast Met Student Finance 
TQ.1.029 

If you are over 20 and studying Full-time or Part-time and not entitled to childcare 
through Student Finance NI you could be eligible for assistance towards Childcare 
cost from the Hardship Fund. 

Princes Trust  
Development Award 
Princes Trust Belfast Office 
028 9089 5000 

If you are aged 16-30 and need funding to get into Training/Education, you could 
potentially receive a grant of up to £250 to help pay for Fees, equipment, tools etc 
to help reach your educational goals. Please see our website for more 
information/criteria or call the Princes Trust Belfast Office. 

Other Funding There may be other sources of support available such as free school meals, 
Disabled Student Allowance, Parents’ Learning Allowance etc. Please refer to our 
website or the Student Funding Office for further help. 

 
 
 
 

http://www.nidirect.gov.uk/
http://www.welbni.org/
http://www.welbni.org/
http://www.welbni.org/
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What the College Offers 
 
The Belfast Met Student Funding team offer an advice and guidance service to help inform you and 
your son/daughter about Student Finance options, using the guide above to identify potential funds 
is the first step.   
 
If you would find it helpful, you may contact the Student Funding Team and arrange to speak to one 
of the Student Funding officers, where in a confidential setting you can discuss funding options in 
relation to your son or daughter.  
 
The Student Funding officers, will discuss the various funds in detail specific to you and your 
son/daughter’s personal circumstances ensuring that your son/daughter identify the most 
appropriate funds to ensure that they may receive maximum support potential. 
 
The Student Funding officers can also assist with completing application forms to ensure your 
son/daughter is applying for everything they may be entitled to. 
 
The Student Funding team will be available college wide from the first day of term (10th September 
2018):  
Student Funding Service 

 Monday Tuesday Wednesday Thursday Friday 

 

AM 

 

Titanic 

9am – 12pm 

TQ.1.029 

 

Millfield 

9am – 12pm 

B1, L2, Rm 14 

 

Castlereagh 

9am – 12pm 

CC5 G031 

 

Millfield 

9am – 12pm 

B1, L2, Rm 14 

 

Titanic 

9am – 12pm 

TQ.1.029 

 

PM 

 

Titanic 

1pm – 4.30pm 

TQ.1.029 

 

Millfield 

1pm – 4.30pm 

B1, L2, Rm 14 

 

 

 

Castlereagh 

1pm – 4.30pm 

CC5 G031 

 

Millfield 

1pm – 4.30pm 

B1, L2, Rm 14 

 

Titanic 

1pm – 4pm 

TQ.1.029 

 
Contact Details: 
During non-term time the team can be reached by telephone on 028 9026 5183 or by emailing 
studentfunding@belfastmet.ac.uk or by appointment in Titanic Quarter room TQ.1.029 
 
You can also find more detailed information on all the funds detailed above on the Student Funding 
section of the college website, which can be found at the following link: 
 
http://www.belfastmet.ac.uk/life-at-the-met/students-support/student-finance/  
  

mailto:studentfunding@belfastmet.ac.uk
http://www.belfastmet.ac.uk/life-at-the-met/students-support/student-finance/
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Centre for Student Wellbeing 
The Centre for Student Wellbeing is delighted to announce a new holistic provision offering a 
comprehensive and tailored support intervention service across all our campuses aimed at 
enabling students who are struggling with their studies to overcome the barriers they face to 
their education and learning. We have in place a dedicated team of highly skilled and 
committed Student Wellbeing Officers to help and support your son or daughter. 
 

We are: 
o Easily accessible & flexible: 

We will endeavor to meet with Students at any Campus at a time that suits 
them. 

 
o Supportive and Friendly:   

We encourage informal, open and honest discussion. 
 
o Focused on problem solving: 

Help Students to explore coping mechanisms to overcome the 
challenges they face in an empathetic manner that focuses on their 
strengths  
 

o Student Centered 
We will promote that academic progress is balanced with other important 
aspects of their lives. 

 
o  Private and Confidential  

We only share information on issues relating to students on a need to know 
basis. 

We Offer: 

 Confidential emotional support packages tailored to each student’s individual 
needs  

 The delivery of a comprehensive calendar of awareness raising and 
educational workshops focusing building emotional wellbeing and resilience 

 Practical Support  

 Advocacy 

 Internal & External signposting to specialist support agencies  

 
We can support Students with any of these issues listed below: 
 

 Health & Wellbeing 

 Personal Issues  
 Academic Issues  
 Attendance issues 
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 Behavioural Issues 

 Economic hardship 

 Risk taking Issues  
 
Widening participation 

Belfast Met actively encourages students from disadvantaged backgrounds to apply to 
the College and offer them support as they undertake their student journey. 

 
We want to change perceptions and raise aspirations. Having a diverse student 
population impacts positively on everyone’s learning and development. 

 
If any Student is from a background that puts up barriers to their education and 
learning, the Centre for Student Wellbeing would like to hear from them and to help 
them overcome any challenges they may be facing. 
 

Please advise us if any of the below apply to you: 
• You are in care or have a care experienced background 
• You are homeless or at risk of becoming so 
• You are a single or young parent 
• You have had involvement with the criminal justice system 
• You have caring responsibilities yourself 
• Transgender  

 

If your son or daughter is experiencing any of the issues listed above please encourage 
them to contact the Centre. 

 
How to get in contact with us: 
Email: centre4wellbeing@belfastmet.ac.uk or  
Tel: 028 90265108 

mailto:centre4wellbeing@belfastmet.ac.uk
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Student Counselling Provision  
Student counselling allows students to talk and begin to 
explore issues that are causing them difficulties. They may be 
related to issues listed below, or perhaps something very 
different.   

 

Alcohol or Drug Problems Anxiety Bereavement 

Bullying and Harassment Leaving Home worries Crisis Support 

Suicidal Thoughts Depression Eating Disorders 

Exam Stress Family Problems Fear of Failure 

   

 

Inspire provide counselling services to all students from Belfast Met. Drop in Counsellors are 
on site weekly but face-to-face sessions are available on campus or locally for all students.   

The Inspire counsellor will initially assess the level of risk a student is in. For non-immediate 
risk cases, the student will receive an appointment for a counselling session within three 
working days from point of contact. For high-risk instances, the Inspire counsellor may 
determine it necessary to see the student immediately, or indeed call for medical 
intervention. Inspire will update the student’s G.P. were necessary.  
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 Students will be offered a set of up to six, (free to them) one hour sessions  
 The counsellor will explain how counselling works and confidentiality associated with 

the service  
 The student will be advised that any serious concerns about risk disclosed in 

counselling may be shared with the Head of Student Support at the college 

If you are concerned about your child, you should encourage them to make use of 
the student counselling service.   

24/7 helpline:  0808 800 0032 

Email: support@inspirewellbeing.org  

Website: www.inspirewellbeing.org/students 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:support@inspirewellbeing.org
http://www.inspirewellbeing.org/students
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Student Sexual Health and Wellbeing 
The HYPE Team provide young people with information, knowledge and skills to make 
informed choices about their sexual and reproductive health and well-being by increasing 
their access to education, information and services. HYPE facilitate weekly health drop-in 
clinics across three campuses at Belfast Met, for all young people under 25 years old. 
 
 HYPE offer:  

• Free condoms 
• STI Testing (Chlamydia and Gonorrhoea) 
• STI Information 
• Health Promotion Advice – BP & BMI check 
• Contraceptive Information (including Emergency Contraception Information) 
• Fast Track GUM Appointments 
• Pregnancy Testing 
• Signposting to relevant agencies 

If you are concerned about your child’s sexual health and personal wellbeing, encourage them 
to attend one of the drop in clinics on campus.  
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Support for Transgender Students and Notification 
Process 
 
If your child is transgender, or is considering changing their gender; please let us know so that 
we can ensure we provide as much support as possible whilst in the College and to ensure 
that any records we hold are changed if you are a re-enrolling student.  
 

The College provides a confidential disclosure process for Transgender students who wants 
to apply or enrol in the college, or who are already enrolled in the college.  

This process can put your child in contact with staff who can help guide them whilst in the 
college. Only those who need to know will be advised with their consent. 
Confidential disclosure process 
 
1. Apply/enrol for a course in your new identity before you notify the college that you have 
changed your gender identity. 
 
2. Email nualaboyle@belfastmet.ac.uk using the template letter A found on the College 
website: www.belfastmet.ac.uk/life-at-the-met/students-support 
 
3. The Head of Student Support will provide your child with a named contact person who 
will contact them within 5 working days of receipt of the letter to arrange an informal 
meeting. 
 
The purpose of the informal meeting is to ensure that the correct details are on the College 
database and to discuss support and changes required to other records to facilitate access 
to college services and incorporate this into an action plan. 
 

For further information go directly to the Belfast Met website: 

www.belfastmet.ac.uk/life-at-the-met/students-support 

 

 

mailto:nualaboyle@belfastmet.ac.uk
http://www.belfastmet.ac.uk/siteFiles/resources/docs/Identitychangenotificationlettertemplateexistingstudentfinal(letterA).doc.docx
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Student Criminal Disclosures 
 

Belfast Metropolitan College actively promotes equality of 
opportunity for all and actively welcomes applications 
from a wide range of applicants including those with 
criminal convictions.  

Our aim is to encourage people with criminal records to 
apply to the college as well as manage the risk that they 
may pose.  

In order to manage any risk that a student might pose, they 
must tell us about any unspent convictions they have.  

They should do this by completing the college’s criminal 
disclosure form.   

This form should be submitted at the same time as the 
student application form, or in the case of direct enrolment 
programmes at least four weeks ahead of the start of your 
course.   

Certain courses require us to consider spent as well as 
unspent criminal convictions. (Those that lead to 
employment associated with children or vulnerable adults) 
In such instances, the student must disclose all past 
offences on the College’s criminal convictions enhanced 
disclosure form. 

If a student is convicted of a criminal offence whilst 
studying at the College, they must also tell us about this 
conviction through the criminal disclosure form.  

Forms are available from the College website 
http://www.belfastmet.ac.uk/life-at-the-met/students-
support/ 

 

 

 

http://www.belfastmet.ac.uk/life-at-the-met/students-support/
http://www.belfastmet.ac.uk/life-at-the-met/students-support/
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